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NAGPUR MUMBAI SUPER COMMUNICA TION 

EXPRESSWAY LTD.  

(SPV OF MAHARASHTRA STATE ROAD DEVELOPMENT 

CORPORATION LIMITED, MUMBAI)  

Near Lilavati Hospital, Opp. Bandra Reclamation Bus Depot, 

KC Marg, Bandra West, Mumbai City MH 400 050. 

Tel:- 022-26517931  E-mail: - chieftoll@msrdc.in 

Website: - www.msrdc.in 

E-Tendering Portal: https://mahatenders.gov.in. 

 

 

INVITATION FOR E -QUOTATION  

Sub:  Invitation for E -Quotation from NHAI pre -qualified Bidders for appointment as toll 

Operator for collection of toll at 26 toll stations along Hindu Hrudaysamrat 

Balasaheb Thackeray Maharashtra Samrudhhi Mahamarg for a period of 3 months 

on actual monthly total toll collection charges basis 
1) With reference to the above toll plazas E-Quotations are invited on e-tendering portal 

https://mahatenders.gov.in for Collection of Toll on 26 toll plazas along Hindu 

Hruduamsamrat Balasaheb Thackeray Maharashtra Samruddhi Mahamarg, for a period 

of 3 (three) months on actual monthly total toll collection charges basis. The 

approximate proportions of different categories of vehicles are LMV-68.8%, LCV/Mini 

Bus/Tempo 3.28%, 2 Axle 10.6%, 3 Axle 3.65%, 4 to 6 Axle 13.64% and 7 Axle and 

above 0.03%. Currently 21 toll plazas between Nagpur to Igatpuri are operational and 

remaining toll plazas till Mumbai may become operational in near future. As and when 

(before expiry of the contract period) the remaining toll plazas are made operational, the 

Toll Operator will be required to collect toll at the said remaining toll plazas also.  The 

bid security for this E-Quotation is Rs. 6.6 Cr (Rupees Six Crore Sixty Lakh only) to be 

submitted in the form of bank guarantee issued by Nationalized Bank or State Bank of 

India or bank promoted by all India Financial Institution including HDFC, from any 

branch in Mumbai or encashable at Mumbai. The format of the bank guarantee is 

provided in sample formats as Annexure F. The Bank Guarantee shall be valid for a 

period of 120 days from the last date of submission of e-quotation.  The bid security 

shall carry no interest. The monthly traffic data is uploaded on the website of MSRDC 

which can be perused by the bidders.  

 

(All Traffic Data given above is only indicative and this office does not bear any 

responsibility of its reliability and authenticity. Offerers are requested to make their own 

assessment of traffic before quoting the offers.) 

 

2) The cost of E-Quotation Rs. 50,000/- (plus GST) and bid process fee of Rs. 50,000/- 

(plus GST, if applicable) shall be paid online through e-tendering portal by Bidders.  

 

3) The Bidders shall quote their Bids excluding GST, in the prescribed Form of offer 

(Appendix VI), as the percentage (%) of actual total toll collection as the toll collection 

charges that it proposes to charge to NMSCEL. The toll collection charges are payable 

on monthly basis upon settlement of the traffic and the revenue generated on monthly 

basis.   
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4) The Offer/Bid shall be quoted by the offerer/Bidder upon duly visiting the toll plaza 

locations and understanding the traffic, site conditions, facilities available, etc. 

 

5) The eligibility and qualification of the Bidders shall be as below:  

 

5.1  ELIGIBILITY AND QUALIFICATION CRITERIA: The e-quotation is open to all 

prospective Offerers/Bidders who meet the following requirements as detailed hereunder: 

 

5.1.1 Any bidder/ its Directors/its subsidiary/controlling interests including their Directors/Partner 

in case of partnership firm, etc., who is minor or who has been adjudged insolvent or who 

has been convicted in a Court of Law for an offence under Indian Penal Code or offence 

involving moral turpitude or other criminal activities or detained under any preventive Law 

in force or who has been black listed by the Central / State Government or Semi 

Government organization or Corporation or NMSCEL/MSRDC, or who has defaulted in 

payment of outstanding dues or has breached terms and conditions resulting in termination 

of contract, such bidder/its subsidiary/partner in case of partnership firm/Joint venture  

member etc. in respect of any other contract with NMSCEL/MSRDC or any of its 

subsidiary shall not be eligible to submit any offer/Bid/s. Offer/Bid/s submitted by such 

bidder/ its subsidiary/ partner in case of partnership firm/ JV member shall be treated as 

invalid. 

5.1.2 To be eligible for award of the contract, the Offerer/Bidder shall provide satisfactory 

evidence to NMSCEL of its eligibility, capability and adequacy of resources to carry out the 

work of toll collection effectively. For this purpose, every e-quotation submitted shall 

include the following information:  

(i) Details of the current business along with necessary certificates of registration by 

respective competent authorities; 

(ii)  Details of toll collection works carried out by the Offerer/Bidder during last three 

years.  

(iii)  Audited Balance Sheets along with Profit and Loss account duly certified by Chartered 

Accountant for the last three financial years in case of companies. In other cases, tax 

audit report along with Balance Sheet and Profit & Loss account, duly certified by 

Chartered Accountant in terms of provision of Sec 44AB of Income Tax Act, 1961. 

(iv) An Affidavit on appropriate court fee stamp affirming that the Offerer/Bidder 

a. Has not been declared bankrupt or defaulter by any institution or Government; 

b. Has not been black listed or debarred or banned by the Government or any other 

organization for failure to pay any dues or for any other reason; 

c. Has not been adjudged by any court of Law as Insolvent or was / were not 

convicted under any Law for an offence involving moral turpitude or any criminal 

activities etc., or was not detained under any preventive Law. 

 

(v) Offerer/Bidder shall submit a no dues certificate issued by MSRDCôs Accounts 
department in the Technical Envelope. 

  

5.2 For the purpose of this contract, the Offerer/Bidder shall meet the following technical and 

financial qualifying criteria as minimum. 

5.2.1  Technical criteria:  



Bidder, over the past (three) financial years i.e. 2021-2022, 2022-2023 and 2023-2024 

must have at least ñcollected revenues and managed Toll Plaza operations for 

Highways/Expressways of at least 4 lanes or above and of atlteast 100 km of length in 

a single project.  

 

5.2.2  Financial Criteria:  

As on 31
st
 March 2024 the Offerer/Bidder shall have networth of Rs. 33 Crore. Audited 

balance sheets in support of its financial eligibility shall be submitted.  

 

Note: Net Worth shall mean, (Subscribed & Paid Up Equity + Reserves) Less (Revaluation 

Reserves + misc. expenditure not written off + accrued liabilities not accounted for). In 

case of Partnership firm/Proprietor firm, the Net Worth of the firm and not of the 

individual partners shall be considered. In case, of Consortium, the Net Worth of each 

individual entity will be applied to the extent of its share in the consortium for calculation 

of combined Net Worth.   

 

6) The E-Quotations received shall be declared non-responsive and  bid security of Rs. 6.6 

Cr (Rupees Six Crore Sixty Lakh only)  shall be forfeited in case of the following: 

i. e-quotation with conditions; or 

ii.  e-quotation submitted by the bidder/s not satisfying the eligibility and 

qualification criteria; 

iii.  original bid security is not submitted by the bidder in the technical envelop 

 

7) The documents submitted by the Bidders as technical proposal only shall also be 

submitted physically on or before 12.00 hrs on _________at the following address:  

Managing Director,  

Nagpur Mumbai Super Communication Expressway Ltd.,  

Bandra Worli (Rajeev Gandhi) Sea Link Project Office,  

Opp. Bandra Reclamation Bus Depot, K.C. Marg.  

Bandra (W). Mumbai - 400 050, Maharashtra State, INDIA  

 

8) Bidder should submit Technical bid & relevant scanned copies of documents as below in 

.rar format in Technical Envelop: 

i. Original Letter of transmittal as per format provided as Annexure A 

ii. Details of Bidderôs status i.e. company, consortium, partnership firm and 
documents in support thereof as per format provided as Annexure B.  

iii. Details of eligible projects supported by experience certificates issued by their 

clientôs Chartered Accountant. 

iv. Documents certified by a Chartered Accountant in support of financial capacity of 

the bidder i.e. prescribed Net worth (Audited) 

v. Original Bid Security in the form of a bank guarantee issued by a Nationalized 

Bank or State Bank of India or bank promoted by All India Financial Institution 

including HDFC, issued from any branch in Mumbai or on cashable at Mumbai. 

vi. No dues certificate issued by MSRDCôs accounts department.  

vii. Proof of payment of Cost of e-quotation document of Rs. 50,000/- + GST. 

viii. Proof of Payment of Processing Fee of Rs. 50,000/- + GST (if applicable) 

ix. Duly signed and stamped e-quotation document including any corrigendum, 



addendum, common set of deviations, if issued. 

x. Any other supportive Documents. 

 

9) Letter of Acceptance (LOA) shall be issued by NMSCEL to the technically qualified 

bidder quoting lowest percentage of toll collection charges. Upon issuance of LOA, the 

lowest bidder shall submit a performance security of Rs. 13. 2 Cr (Rupees Thirteen Crore 

Twenty Lakh only) within 2 working days from the date of LOA either in the form of 

Demand Draft drawn in favour of Nagpur Mumbai Super Communication Expressway 

Ltd payable at Mumbai or in the form of Bank Guarantee issued by Nationalized Bank or 

State Bank of India or bank promoted by all India Financial Institution including HDFC, 

from any branch in Mumbai or encashable at Mumbai. The format of the bank guarantee 

is provided in sample formats as Annexure D.  Agreement in the format provided as 

Annexure E (with modifications as required by NMSCEL) is required to be signed on the 

same day of submission of performance security and the toll plazas shall be taken over as 

per instructions in the work order issued after signing of the contract agreement.  

 

10) If the successful bidder fails to comply with the above schedule or backs out, the 

successful bidder will be debarred by NMSCEL/MSRDC and its subsidiaries for a period 

of one year, besides forfeiture of bid security and/or performance security, if paid. 

 

11) Bid Security of unsuccessful bidder/s will be refunded after successful bidder taking over 

toll collection work at the toll plazas, subject to adjustment against outstanding 

dues/claims/damages/penalties, if any, payable by/recoverable from the bidder to the 

NMSCEL/MSRDC or any of its subsidiaries.  

 

12) The user fee rates notified by the Government of Maharashtra applicable and chargeable 

for different categories of vehicles at above toll plazas are provided at Appendix-II.  

 

13) During the period of operation of contract, the Operator will have to carry out the routine 

maintenance of road length of 25 meters on either side of toll plazas. The scope of 

routine maintenance will be limited to area of operation of toll station and the Operator 

will have to maintain the following components. The toll plazas shall be maintained in 

clean, neat and tidy manner throughout the period of contract. The Operator shall notify 

the Authority, the Authorityôs Engineer/s and the EPC contractor/s immediately after 

observance of defect in the Toll Station/toll plaza infrastructure. The Operator shall 

allow the EPC Contractor/s free and unhindered access to the site for maintenance 

purpose. 

 

a. Inform EPC Contractor for Cutting of Grass and bushes. 

b. Inform EPC Contractor for Cleaning of Road (dirt or any other debris found on road). 

c. Washing and cleaning of embankment, booth platform, crash barriers, sign & caution 

boards, information boards, by soap wash & water. 

d. Watering to the arboriculture in median verge/approaches & road boundary whenever 

required. 

e. Maintain Cleanliness of Public and Private Toilets at Toll Stations and Administrative 

Buildings and near the toll plazas. 



f. Inform Authority, Authority's Engineer and EPC Contractor on observation of 

encroachment and unauthorized entry. 

g. Inform the respective authorities like telephone, water supply, MSEB, optical fibre 

cables, etc. regarding repairs to utility services when found damaged. 

h. Inform Authority immediately on observation of any defect/damage in the Toll Station 

Infrastructure. 

i. Property Tax and Running Expenses for Internet, Electricity and Water and any other 

taxes / charges levied by the local authority time to time. 

j. All Manpower, Equipment, Machinery deployed by the Toll Operator & consumables 

shall be maintained and kept up to date by Toll Operator. 

k. Any other item not covered above but may crop up any time during the contract. 

l. The toll operator shall provide potable drinking water at all toll station for the 

commuters.  

 

14) The start date/time for download of e-quotation on e-portal is from 20.09.2024 at 

1500hrs and last date/time for submission of e-quotation on e-portal is 26.09.2024 at 

1100 Hrs. and the received e-quotations may be opened on the next day, i.e. 27.09.2024 

at 1100 Hrs. The bidders may send their authorized representatives at the time of 

opening of above e-quotation at NMSCELôs bandra office. 

 

15) NMSCEL reserves the right to accept/reject any e-quotation or annul the process without 

assigning any reasons and without incurring any cost thereof. 

 

16) NMSCEL has full rights & powers to close the toll collection at the toll plazas before the 

expiry of contract period by giving short notice of 24 hours to the Operator. The 

Operator will be paid % commission for the period upto which the Operator has operated 

the toll stations. No claims in this regard will be entertained by NMSCEL  

 

17) In case of any query regarding the e quotation, the bidder may contact NMSCEL on 

cheiftoll@msrdc.in and on 022-26517931 

 

18) For any assistance on the use of Electronic Tendering System, the Users may call the 

below numbers:  

Landline No. ï 0120 - 4200462, 0120 - 4001002, 0120 ï 6277787. 

Email : support-eproc@nic.in; kavishankar.t@gmail.com  

 

 

                       Managing Director  

            NMSCEL, Mumbai-400 050 

mailto:cheiftoll@msrdc.in
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Article 1  

PROCEDURE OF E-TENDERING  
 

1. THE OFFER SUBMISSION:  

Refer bidders manual kit provided at NMSCEL/MSRDC E-Portal 

https://mahatenders.gov.in for participating in e -Tendering.  
The person or persons signing the offer shall state in what capacity, he is or they are 

signing the offer. viz, as sole proprietor of firm or as a Secretary / Manager / Director etc. 

of a limited company.  

 

In the case of a limited company, the names of all the Directors should be mentioned and 

the offer shall be accompanied by a certificate certifying that the person signing the offer 

is empowered by a resolution of the Board of Directors to do so on behalf of the 

company and certified copy of resolution along with a copy of Memorandum and 

Articles of Association of the company shall be uploaded.  

 

1.1 Contents of Technical Envelope: The Technical Envelope shall be submitted online 

with the following documents:  

i. Original Letter of transmittal as per format provided as Annexure A 

ii. Details of Bidderôs status i.e. company, consortium, partnership firm and 
documents in support thereof as per format provided as Annexure B.  

iii. Details of eligible projects supported by experience certificates issued by their 

clientôs Chartered Accountant. 

iv. Documents certified by a Chartered Accountant in support of financial capacity of 

the bidder i.e. prescribed Net worth (Audited) 

v. Bid Security in the form of a bank guarantee issued by a Nationalized Bank or State 

Bank of India or bank promoted by All India Financial Institution including HDFC, 

issued from any branch in Mumbai or on cashable at Mumbai. 

vi. No dues certificate issued by MSRDCôs accounts department.  

vii. Proof of payment of Cost of e-quotation document of Rs. 50,000/- + GST. 

viii. Proof of Payment of Processing Fee of Rs. 50,000/- + GST (if applicable) 

ix. Duly signed and stamped e-quotation document including any corrigendum, 

addendum, common set of deviations, issued. 

x. Any other supportive Documents. 

 

1.2 Contents of Financial Envelope: The second envelope clearly marked 'Financial 

Envelope' shall contain duly signed and stamped e-quotation document & Form of Offer 

as per Appendix VI including necessary relevant details to describe the offer fully. 

 

1.3 The Offerer/Bidder shall submit its offer online only. It shall not quote its offer anywhere 

directly or indirectly in technical envelope. 

 

https://mahatenders.gov.in/


Article 2  

GENERAL INFORMATION  

1. Introduction:  

 

Nagpur Mumbai Super Communication Expressway Limited represented by the Managing 

Director intends to appoint a competent and eligible Operator for collection of toll at the 26 

toll plazas along the Hindu Hrudaysamrat Balasaheb Thackeray Maharashtra Samruddhi 

Mahamarg as per the rates approved by the Government of Maharashtra from time to time by 

issuing toll notifications.  The number, locations and names of a few toll plazas are likely to 

change which will be communicated to the toll operator at the relevant time. This is a closed 

toll collection system in which distance based toll will be charged at the exit toll plazas (exit 

based toll collection). Since construction of the entire stretch of 701.480 kms is yet not 

completed toll will be collected on stretches which are completed in all respect.  Since the 

inception on 11
th
 December 2022 till now about 21 toll plazas between Nagpur and Igatpuri 

have commenced toll operations. As and when the remaining stretch of the expressway is 

completed, toll collection on the said stretches will also be commenced and the toll operator 

will be required to collect toll on the said stretches if the said toll plazas are made operational 

before expiry of its contract period on the terms and conditions as set out in this document.  

The details of the toll plaza locations of the entire expressway as per the toll notifications are 

as below: 

 

 

Details of Interchange and Location of Toll Plaza 

Sr. No. Package 
Chainage of 

Cross Road 
Name of the Interchange 

1 CP 1 10.475 Waifal  

2 CP 1 29.060 Seldoh Wadgaon Bakshi (Sindhi Dry Port)  

3 CP2 57.080 Yelakeli (Wardha)  

4 CP 2 84.011 Virul (Arvi - Pulgaon)  

5 CP3 105.000 Dhamangaon-Asegaon (Dhamangaon Railway) 

6 CP3 138.400 
Gavner Talegaon ïShivni (Yavatmal-

Amravati) 

7 CP4 182.400 Karanja Lad  

8 CP4 210.600 Seloo bazaar/Wanoza (Seloo Bazar)  

9 CP5 238.850 Malegaon (Malegaon- Jahnagir) 

10 CP6 284.000 Mehekar  

11 CP7 316.697 Dusarbid  

12 CP 7 339.814 Sidhkhedraja 

13 CP 8 370.334 Nidhona (Jalna)  

14 CP 9 422.700 Sawangi (Aurangabad) 

15 CP 10 447.064 Maliwada (Verul) 

16 CP 10 470.070 Hadas-Pimpalgaon (Lasur)  

17 CP10 488.300 Ghaigaon- Jambargaon (Vaijapur) 

18 CP 11 520.394 Kokamthan (Shirdi) 

19 CP 12 564.710 Gonde (Sinner) 

20 CP 13 600.128 Bharvir (Nashik Connector) 

21 CP 14 625.000 Pimpari Sadruddin (Igatpuri) 

22 CP 14 635.300 Phugale 

23 CP 16 674.200 Khutgar-Sapgaon (Shahapur) 

24 CP 16 678.000 Hiv-Ras 

25 CP 16 696.800 Nimbvali 



A list of the standard toll plaza equipment provided by the EPC Contractors is provided as 

Schedule IV to this e-quotation document for the information of the prospective bidders. 

This does not absolve the bidders from visiting the sites and verifying and confirming 

availability. NMSCEL will not entertain any claim on the ground of non-availability of any 

equipment after award of contract.  

 

A list of the 16 EPC Contractors and the respective Independent Engineers is provided as 

Schedule III to this document. 

 

State Bank of India is the Acquirer Bank for the FASTag transactions on all the toll plazas on 

the HHBTMSM 

 

2. Scope of Work: The work consists of: 

 

i. Take over the Toll Plaza infrastructure and equipment from the current Toll 

Operator, respective EPC contractors and NMSCEL officials.  

ii.  Collect toll from the notified vehicles crossing the toll plazas at the locations stated 

above, on behalf of Nagpur Mumbai Super Communication Expressway Limited 

(ñNMSCELò) (An SPV of Maharashtra State Road Development Corporation Ltd. 

(herein after referred to as the ñMSRDCò), at the rates prescribed for each category of 

vehicles for a period of three months from the date as mentioned in the work order.  

iii.  The toll collected from Vehicles bearing FASTag will be automatically credited to the 

designated ESCROW account however the toll collected from non FASTag vehicles is 

to be deposited by the Operator in the ESCROW account designated by NMSCEL on 

daily basis starting from the 2
nd

 day of contract.   

iv. Provide appropriate, adequate and sufficient manpower for execution of the work as 

per the scope of work. A tentative list of manpower to be deputed is provided as 

Schedule II to this document.  

v. Carry out day to day operations and maintenance of toll plazas. 

vi. Ensure proper coordination and facilitation for maintenance of toll plaza 

infrastructure, including toll equipment by the EPC Contractors under the 

supervision of the Authorityôs Engineers for the respective toll plazas. 

 

3. VALIDITY: Validity of the Offer/Bid shall be 120 days from the last date of submission of 

e-quotation. Thereafter, it shall be treated as valid until the Offerer/Bidder withdraws it in 

writing or till the selection procedure is complete. 

 

4. OFFER/BID PRICES: The Bidder shall quote its Offer/Bid excluding GST, in the 

prescribed Form of offer (Appendix VI), as percentage (%) of actual total monthly toll 

collection. Offer/Bid shall be quoted in words as well as in figures. 

 

The toll plazas will be handed over to the Successful Offerer/Bidder/Operator by the 

NMSCEL/EPC Contractors for the respective packages. The Offer/Bid in percentage quoted 

by the Offerer/Bidder shall include cost towards maintaining the toll plazas as per 

maintenance activities prescribed above, manpower deployment and all such running 

incidental expenses needed for smooth functioning of the toll operations, all taxes, duties, 

royalties, octroi and other charges, if applicable. The Offerer/Bidder shall, before submitting 

its offer/Bid, take into account and make provision for payments which he has to make under 



the various provisions of taxation law like Income Tax Act, Turn over Tax, Goods and 

Service Tax, VAT, Property Tax and also Tax Collection at Source (TCS) etc. All taxes 

which are in force on the day of submission of Offer/Bid shall be borne by the Operator. 

 

 

 

 



Article 3 

Terms and conditions 
 

TERMS AND CONDITIONS OF CONTRACT  

 

1. DEFINITIONS:  

 

1.1  Chief Engineer - The term "Chief Engineer" shall mean the Chief Engineer for the time 

being incharge of the work.  

1.2  Competent Officer - The ñCompetent officerò shall mean any officer authorized by the 

NMSCEL to act on behalf of NMSCEL 

1.3  Contract - The term ñContractò shall mean and include the terms and conditions of 

contract, Letter of acceptance of the Offer/Bid, the Agreement and mutually accepted 

conditions in the authorized correspondence exchanged with the Bidder by the NMSCEL 

and any other document forming part of the contract. 

1.4  Contract Amount - The term ñContract Amountò shall mean the percentage (%) of toll 

collection quoted by the Operator in its Offer/Bid and accepted by the NMSCEL. 

1.5  EPC Contractor - The term ñEPC Contractor/sò shall mean and include the person or 

persons, firm or company who have been appointed as a Contractor/s for construction and 

development of the ñNagpur ï Mumbai Super Communication Expressway called as 

ñHindu Hrudaysamrat Balasaheb Thackeray Maharashtra Samruddhi Mahamargò 

(HHBTMSM)ò on EPC Mode in 16 packages. 

1.6  Executive Engineer - The term "Executive Engineer" shall mean the Executive Engineer 

for the time being incharge of the work.  

1.7  Government - The term "Government" shall mean the Government of Maharashtra and 

shall include the Governor of Maharashtra and shall include his successors and assigns. 

1.8  Hybrid Lane - The term ñHybrid laneò shall mean a lane at a toll plaza through which toll 

can be paid by all acceptable modes of payment including electronic. 

1.9  Joint Managing Director - The term "Joint Managing Director" shall mean Joint 

Managing Director/Director of the NMSCEL and shall include his successors and assigns.  

1.10  Managing Director -The term ñManaging Directorò shall mean the Managing Director in 

charge of the NMSCEL and shall include his successors and assigns.  

1.11  MSRDC - The term ñMSRDCò shall mean the Maharashtra State Road Development 

Corporation Ltd. 

1.12  NMSCEL - The term "NMSCEL" shall mean Nagpur Mumbai Super Communication 

Expressway Limited 

1.13  Operator - The term ñOperatorò shall mean and include the person or persons, firm or 

company who has been appointed as the Operator by the Nagpur Mumbai Super 

Communication Expressway Ltd to collect on its behalf the toll levied at the specified Site 

and in the case of natural persons, him/her, his/her heirs, executors and administrators after 

successful award of project ñOperator for collection of toll at 26 toll stations along Hindu 

Hrudaysamrat Balasaheb Thackeray Maharashtra Samruddhi Mahamarg (Km 0.000 to Km 

701.480)ò. 

1.14  Project - The term "Project" shall mean the section of road / bridge / tunnel along the 

ñNagpur ï Mumbai Super Communication Expressway called as ñHindu Hrudaysamrat 

Balasaheb Thackeray Maharashtra Samruddhi Mahamargò (HHBTMSM)ò as stated in the 

contract. 



1.15  Site- The term "Site/s" shall mean the location/s of toll plaza/s provided by the NMSCEL 

where the toll collection work is to be carried out. 

1.16  Specified Bank - The term "Specified Bank" shall mean Nationalized Bank or Banks 

promoted by All India Financial Institutions and State Bank of India. 

1.17  Superintending Engineer - The term "Superintending Engineer" shall mean the 

Superintending Engineer for the time being in charge of the work. 

1.18  Toll Station - The term "Toll Station" shall mean and include the toll plaza canopy, kerbed 

lanes, toll booths, administrative building, all equipment, furniture and accessories. 

1.19  Week- "Week" means the continuous period of seven days which may start on any day of 

week days. 

1.20  Work - The term "Work" shall mean the scope of work as specified in Article 1 of this 

document or as specified anywhere else in this document.  

 

2. PARTIES TO THE CONTRACT:   The parties to the contract shall be the Operator whose 

Offer/Bid is accepted by the NMSCEL and NMSCEL. 

 

2.1 The persons signing the Offer/Bid or any other document forming the part of contract on 

behalf of other persons of a firm shall be deemed to have due authority to bind such 

person/s or the firm as the case may be in all matters pertaining to the contract. If it is found 

that the person concerned has no such authority, the NMSCEL may, without prejudice to 

any other Civil / Criminal remedies, terminate the contract and hold the signatory and/or the 

firm liable for all costs and damages for such termination. The NMSCEL shall entertain no 

claim from the firm for such termination. 

 

3. INTERPRETATION:  Words imparting persons or parties shall include firm/bidder and 

NMSCEL and any organization having legal entity. 

 

4. SINGULAR AND PLURAL:  Words imparting the singular only shall also include the 

plural and vice versa where the context so requires. 

 

5. NOTICES, CONSENTS, APPROVALS, CERTIFICATES AND DECISIONS:  
Wherever in the contract, provision is made for giving or issue of any notice or consent or 

approval or certificate or decision by any person, unless otherwise specified, such notice, 

consent, approval, certificate or decision shall be in writing and the words ñNotifyò ñCertifyò 

or ñDecideò shall be construed accordingly. Any such consent, approval, certificate or 

decision shall not be unreasonably withheld or delayed. 

5.1 Notices of any other action to be taken on behalf of the NMSCEL may be given / taken by 

the competent officer duly authorized for the purpose on its behalf. 

 

6. OFFICER IN CHARGE: The NMSCEL may appoint any person at its discretion as Officer 

in charge of the work and authorise him to exercise such powers on behalf of the NMSCEL. 

 

7. ASSIGNMENT AND SUBLETTING: The Operator shall not sublet, transfer, assign the 

contract or any part thereof. 

8. CONTRACT DOCUMENT:  
 

8.1 LANGUAGE:  The language of the contract is English. 

 



8.2 LAW: The contract shall be governed and construed in accordance with the law of India. 

No suit or other proceedings relating to this Offer/Bid, its conditions and performance or 

breach of contract shall be filed or taken in any Court of Law except Principal Court of 

Ordinary Civil Jurisdiction at Mumbai which shall have exclusive jurisdiction to the 

exclusion of any outside court. 

 

8.3 PRIORITY OF CONTRACT DOCUMENTS:  The several documents forming the 

contracts shall be taken as mutually explanatory of one another, but in case of ambiguities 

or discrepancies, the same shall be explained and harmonized by the officer in charge who 

shall issue to the Operator necessary instructions thereon and in such event, unless 

otherwise provided in the contract, the priority of the documents forming the contract shall 

be as follows:  

i) Toll Notification 

ii)  The Contract Agreement 

iii)  The Work Order 

iv) The letter of acceptance 

v) The Offer/Bid  

vi) The terms and conditions of contract 

vii)  Any other document forming part of the contract including all correspondence 

between NMSCEL and the Operator. 

 

9.0 OPERATORôS GENERAL OBLIGATIONS:  
9.1 Take over the Toll Plazasô infrastructure and equipment from the existing Toll 

Operator, EPC Contractors and NMSCEL officials. 

9.2 All the lanes except one lane (hybrid lane) on each toll plaza in each direction shall be 

FASTag lane.  

9.3 Demand and collect toll from the specified motor vehicles and trailers drawn by such 

vehicles that pass over the said the toll plazas at the locations as per the notifications issued 

by Government of Maharashtra from time to time at the rates prescribed for each category 

of vehicles. 

9.4 The toll collected from Vehicles bearing FASTag will be automatically credited to the 

designated ESCROW account however the toll collected from non FASTag vehicles to be 

deposited by the Operator in the ESCROW account designated by NMSCEL for the purpose 

on the next working day. For any delay in depositing the said collected toll amount, the 

Operator will be liable to pay interest at the rate of 18% pa on outstanding amount remained 

to be deposited.  However for delay beyond 7 working days, the contract will be liable to be 

terminated with consequential risk and cost of the Operator.   

9.5 To ensure that every vehicle that passes over the said toll plazas has FASTag affixed;  

9.6 For execution of the work to deploy appropriate, adequate and sufficient manpower (a 

tentative list of manpower is provided in Schedule II) to ensure collection of toll as per 

contract conditions.  

9.7 Carry out day to day operations and maintenance of toll Plazas excluding the facilities 

to be maintained by the EPC Contractor/s under their respective Defect Liability 

Periods. 

9.8 Ensure proper coordination and facilitation for maintenance of toll plaza infrastructure, 

including toll equipment by the EPC Contractor/s under the supervision of Authorityôs 

Engineers for the respective packages.  

9.9 To strictly follow and abide by the guidelines/rules issued by IHMCL, NHAI, NMSCEL, 



MSRDC or any other State or Central Government undertaking with regard to the 

implementation, operation & maintenance or general guidelines regarding FASTag or any 

such other technology that may introduced by the State or Central Government for toll 

collection without raising any dispute in this regard. 

9.10 Maintain road of 25 mtrs length on either side of the toll plazas as per details provided in 

the e-quotation notice.   

9.11 To issue only a sequential serial number wise computer generated receipt to vehicle 

operator in the form prescribed for the amount of toll collected.  

9.12 To arrange collection of toll efficiently in such a manner that the traffic at the toll stations is 

not unreasonably detained resulting in blocking up of traffic and there shall be no 

complaints from passengers about undue waste of time or detention of vehicles for more 

than due or exertion.   

9.13 To use the toll station only for the purpose of collection of toll and for no other purpose 

whatsoever failing which the contract will be liable to be terminated with consequential risk 

and cost to Operator.  

9.14 To submit details of toll collection (including toll collected in cash, if any and by ETC mode 

including FASTag, smart cards, etc.) & entire traffic data in respect of all the toll stations to 

NMSCEL daily on toll.msrdctraffic@gmail.com or any other email id that may be 

provided by the NMSCEL in this regard after award of contract and comply with the 

instructions of the NMSCEL as may be issued in that respect. The above information shall 

be submitted in the format as attached in Appendix ï V. 

9.15 To ensure that the FASTag lanes remains operational 24x7 however for any technical 

reasons the FASTag lanes remain non-operational, such period of non-operation shall not be 

more than 2 hours in a day. However in a month if the period of non-operation of any 

FASTag lane is more than 10 hours, except for reason beyond the control of the Operator, 

the NMSCEL shall impose penalty of an amount equivalent to twice the average daily toll 

collection for that particular month. The amount of penalty imposed shall be recovered from 

the monthly amount to be paid to the Operator and no claim of whatsoever nature will be 

entertained by the NMSCEL in this regard.  

9.16 While handing over toll plaza as per the instructions of NMSCEL either to NMSCEL or to its newly 

appointed toll Operator/contractor, the Operator shall hand over the User ids, login IDs, passwords 

of all the computers, software, hardware and all and every such system which is needed for smooth 

functioning of the toll plaza operators. 
  In addition to this the Contractor shall also hand over details of ICD 2.4 & ICD 2.5 as 

 follows: 
Details for ICD 2.4 

 

1. SFTP Credentials (i.e. host name, port no, user name, password etc.) from bank. 

2. encryption/decryption key 

3. Bank Public Key for BLT decryption 

4. Private Key for TOL file encryption 

5. Blacklist file information 

6. WinSCP application for connecting to bankôs SFTP server. 

 

Details for ICD 2.5 

 

1. Static IP details. 

2. SSL certificate. 

3. Signing certificate .pfx file. Share public certificate with bank. 

4. port forwarding details of firewall. 

mailto:toll.msrdctraffic@gmail.com


5. API ï hosted by Plaza 

 

For failure/non-compliance and/or non-co-operation by the Contractor and/or its representatives 

will constrain MSRDC to impose penalty of Rs. 2,00,000/- per day to the Contractor till the toll 

systems are properly handed over and the toll station has become fully operational. 

 

9.17 To maintain complaint registers in the form provided in the formats section of this document 

and to submit reports regarding complaints received and compliance done or nil report every 

month, if there are no complaints received in respect of all the toll stations.  

9.18 To ensure that manpower deployed at the toll stations is always sufficient and appropriate to 

carry out the work as per scope prescribed in this document.  

9.19 Upon expiration or earlier termination of this contract, the Operator shall return the toll 

stations to the NMSCEL in the same condition in which the toll stations were handed over 

to the Operator. If the Operator fails to hand over the toll stations as directed by the 

NMSCEL, the Operator will be liable to pay per day penalty which will be equivalent to 

double the amount of average of amount payable to the Operator in last 7 days by the 

NMSCEL and the penalty shall be imposed till the toll stations are handed over to the 

NMSCEL. The Operator in no manner whatsoever shall amend/change/redesign the toll 

plazas. 

9.20 While handing over toll station peacefully as directed, the Operator shall give details of 

unpaid, various taxes of Grampanchayat / Municipality / Corporation, if applicable.  In case, 

there is any damage to any of the toll stations & structures due to mishandling or any other 

fault on the part of the Operator/its employees/staff, the Operator shall be responsible to 

make it good and on its failure the Operator shall be liable to pay the cost of repairing the 

damage as determined by NMSCEL. 

9.21 To pay to NMSCEL cost of making good the damage caused to the said toll stations 

forthwith on demand. The cost of repair as worked out by the Authorityôs Engineer of 

NMSCEL shall be final and binding on the Operator.  

9.22 To pay punctually, the various taxes of Grampanchayat / Municipality / Corporation, 

telephone charges, mobile phone charges, and water supply charges payable in respect of 

consumption at the toll station to the respective authorities supplying such services, as they 

become due and payable and not to allow them to fall in arrears, for the entire period of 

agreement.   

9.23 Not to make or retain any secret profit or margin during collection of toll. To return balance, 

if any to the traveller in the form of currency notes / coins and not to retain it at all.   

9.24 To permit the Officers duly authorized by the NMSCEL in that behalf at any time or times 

during the subsistence of this contract to enter upon any part of the toll stations for the 

purpose of inspection or for any other legitimate purpose.  

9.25 To give all required information and inspection of records to the authorized officers of 

NMSCEL regarding the collection of toll, if asked for.  

9.26 In all respects to carry out and comply with the instructions or directions that may from time 

to time be given to him by the Competent Officer.  

9.27 To comply with the provision of the Bombay Motor Vehicles Tax Act 1958 (Bom LXV of 

1958) and rules made there under and any other law/rules applicable.  

9.28 To provide to the staff working at the toll station uniform as specified by NMSCEL. The 

uniform shall consist of dark grey trouser & shirt of light grey, which shall necessarily bear 

the name of the employee & designation along with the name of the Operator.  To provide 

to the staff Identity Cards duly signed and stamped both by the Executive Engineer, 

NMSCEL and the authorised person of Operator.  



9.29 The toll operator shall strictly ensure that the toll collection is not stalled or is disrupted due 

to any activities of the toll operator or its personnel deployed at the toll plaza. Any loss of 

revenue or disruption of toll collection due to inter se issues between the toll operator and its 

personnel will entitle the NMSCEL to take action for recovery of such loss and also to 

terminate the contract at the risk and cost of the toll operator.   

9.30 To ensure that complaint Registers & copy of work order are kept at the toll collection 

stations and both should be easily accessible at toll stations. 

9.31 The Operator specifically undertakes to unconditionally and strictly abide by all the 

instructions issued by NMSCEL from time to time in operational matters including on 

deployment of the personnel and on maintenance activities for 25 mtrs of road length on 

either side of the toll plazas.  

9.32 The Operator undertakes the responsibility of the complete job of toll collection as per the 

scope of the contract to the full satisfaction of the NMSCEL.  

 

10. RESPONSIBILITY OF NMSCEL : The Operator shall have to take possession of toll 

stations/plazas on as is basis. During the running of toll stations, the NMSCEL does not bear 

any responsibility of providing protection, deputing officer of NMSCEL to help toll 

collection or any other matter as considered by the Operator that becomes necessary and 

useful to restrict leakage of traffic and effective recovery of toll. The Operator has to make 

its own arrangements and execute the same at its own expenses. The NMSCELôs help will 

be only to the extent of writing of letters to the concerned department for any assistance if 

needed by the Operator.  

 

11. PERFORMANCE SECURITY: The Operator shall pay to the NMSCEL within 2 (two) 

days of issue of letter of acceptance a Performance Security of Rs. 13. 2 Cr (Rupees 

Thirteen Crore Twenty Lakh only). The Performance Security may either be in the form of a 

demand draft drawn in favour of the Nagpur Mumbai Super Communication Expressway 

Limited, payable at Mumbai, or in the form of a bank guarantee issued by a Nationalized 

Bank or State Bank of India or bank promoted by All India Financial Institution including 

HDFC, from any branch in Mumbai or encashable at Mumbai. The bank guarantee shall be 

valid for a period of contract plus additional twelve weeks thereafter. The performance 

security shall not carry any interest whatsoever.  

11.1 The NMSCEL shall be at liberty without any further consent from the Operator than the 

consent which is implied by the execution of the agreement to use/realise the said 

performance security or any part thereof towards the fulfilment of 

payments/penalty/damages and satisfaction of any and every sum which may be due by the 

Operator to the NMSCEL or any local/competent authority and the Operator shall within 3 

days of the date of demand by the NMSCEL deposit with the NMSCEL a fresh demand 

draft to make good the original amount failing which the Operator shall be liable to pay 

cumulative interest thereon @ 18% p.a. from the date of demand till actual payment (both 

days inclusive).  

11.2 In the event of Performance Security being found insufficient or if the Performance Security 

has been wholly forfeited, the balance or the total sum recoverable as the case may be shall 

be deducted from any sum due to the Operator or which at any time thereafter may become 

due to the Operator under this or any other contract with the NMSCEL/MSRDC. Should 

that sum also not be sufficient to cover the full amount recoverable, the Operator shall 

forthwith pay to the NMSCEL on demand the balance due. 

11.3 The Operator shall always maintain the original amount of Performance security and shall 



forthwith deposit such further amount as may be necessary to make up the original amount 

of Performance Security. In case of failure, after demand notice is duly served upon the 

Operator, the NMSCEL shall be entitled to terminate the contract and forfeit performance 

security.  

11.4 NMSCEL reserves right to appropriate at its discretion the Performance Security in full or 

in part to fulfil any claim or dues of MSRDC/ NMSCEL against the successful Bidder in 

respect of this contract or in respect of any other contract with MSRDC/NMSCEL. 

11.5 Upon full and satisfactory compliance by the Operator of all obligations and requirements 

under this contract, the performance security or such part thereof as has not been forfeited 

or appropriated as aforesaid shall be refunded to the Operator preferably within a period of 

3 months after expiry of contract.  

 

12. CONTRACT AGREEMENT: The Operator shall upon submission of the performance 

security enter into and execute the Contract Agreement, to be prepared and completed at the 

cost of the Operator, in the form provided as Annexure E herewith with such modifications 

as may be necessary. 

 

13. SUFFICIENCY OF OFFER/BID:  The Operator shall be deemed to have satisfied 

himself as to correctness and sufficiency of the Offer/Bid which shall, except in so far as it 

is otherwise provided in the contract, cover all his rights and obligations under the contract 

and all matters and things necessary for proper completion of the work. 

 

14. OPERATORôS EMPLOYEES: The Operator shall provide on the toll stations in 

connection with the toll collection work and maintenance work capable assistants who are 

efficient and experienced in this kind of work and leading hands as are competent to give 

proper superintendence of the collection work and maintenance work. The Operator shall 

follow and abide by all rules and regulations under the labour Laws applicable. The 

Operator shall appoint its own security staff and shall follow all regulations of the Security 

Guards Board for the area concerned. The Operator shall appoint knowledgeable computer 

operator/toll collectors per toll booth. The Operator shall not make any change in software 

or the system of computers provided without prior written consent of the NMSCEL. The 

Operator shall provide all stationery required for toll collection work and computers / smart 

cards at its own cost. 

14.1 The NMSCEL or officer in charge shall be at liberty to require the Operator to remove from 

the collection work such person who in the opinion of the NMSCEL, misconducts himself 

or is incompetent or negligent in the proper performance of his duties or whose presence at 

the toll station/s is considered undesirable or is a nuisance to passengers or traffic generally. 

 

14.2 DEPLOYMENT OF PERSONNEL : For the purpose of discharging its obligations under 

this contract, for each toll plaza the Operator shall deploy adequate number of suitably 

qualified personnel a tentative list is provided as Schedule II to this document.  

 

(a) The Operator shall ensure that the personnel deployed by it under this contract are 

of good health, of highest integrity, punctual, well dressed and decent. The 

Operator shall also ensure that its personnel are courteous, well behaved and well 

mannered. If any complaint is received by NMSCEL against the behaviour or 

conduct of any member of the Operatorôs personnel, such personal shall be 

removed by the Operator from the toll station forthwith on demand by NMSCEL. 



(b) The Operator shall furnish to the NMSCEL a list of persons deployed under the 

contract for each toll plaza, containing all the details like their educational 

qualifications, training/s attended, experience, present residential address, 

permanent address, a character certificate issued by the local police station and 

recent photographs. 

1. While employing the staff for toll collection, it is mandatory on the part of 

Operator to procure character certificate of antecedents of each employee 

working on each toll station from the Police Authority and submit it to the Toll 

Administration Department within 10 days from the date of commencement of 

toll station. 

2. If the Operator fails to produce character certificates of its employees working 

on toll stations from the police authority within 30 days from the date of work 

order, penal charges of Rs. 100/- per employee will be levied to the Operator 

per day till compliance. 

(c) Shift wise duties of the staff at Toll Collection Booths will be decided by the 

Operator, in consultation with the officer-in-charge for the round the clock 

supervision of the Toll Plaza / Toll Collection Booths activities. 

(d) The NMSCEL reserves its right to object to the deployment of any personnel for 

any reason. In such a case, the person or persons being objected to by the 

NMSCEL shall be removed by the Operator forthwith and replaced within a day 

from such removal. Notwithstanding removal of personnel as aforesaid, the 

Operator shall be liable for maintaining and providing the services as per the 

terms of the contract. 

(e) The personnel deployed by the Operator shall not misconduct / misbehave with 

the members of public and shall observe strict discipline and decency in their 

behaviour. Failure to comply with this condition, a penalty of Rs. 10,000/- for 

each such incidence will be levied.  

(f) The NMSCEL shall not be responsible or liable in any manner for any 

misconduct or misdeeds or any act or incident involving the Operator or any of its 

personnel in any criminal or civil case. 

(g) Operator specially agrees that the personnel deployed by it, will not in any way 

claim employment with NMSCEL and that he will clarify to them accordingly at 

the time of their appointment only. It is agreed that they are not employees of 

NMSCEL /MSRDC. The Operator shall be solely responsible for any dispute 

raised by the personnel deployed either during the term of the contract or 

thereafter. If any such incident takes place, the Operator shall forthwith intimate 

such incidence to the NMSCEL and the Operator lone shall be responsible for 

consequences such as claims, cost, expenses etc. arising therefrom. 

(h) Notwithstanding anything contained in Clause 14.2 (f) and (g), the Operator also 

undertakes to indemnify and keep indemnified the NMSCEL against all losses 

suffered or likely to be suffered, including but not limited to the expenses/costs 

incurred by the NMSCEL for defending any claim against it.  

 

14.3 INTER -SE RELATION:  
(i) In all circumstances it is clearly understood by the parties that the personnel 

deployed by the Operator shall have no connection whatsoever with the NMSCEL 

/MSRDC and the relationship of Employer and Employee shall be only between 

the Operator and the personnel deployed by it. The Operator as Employer shall be 



solely responsible and liable for complying with statutory liability for welfare of 

the employees such as ESI, EPF, workmenôs compensation, wages, bonus, 

medical leave, etc.   

(j) However, if considered necessary, the NMSCEL shall have every right to enquire 

and seek documentary evidence from the Operator to confirm, whether all the 

statutory dues like ESI, EPF, Minimum wages, Weekly offs, Bonus, Medical 

Leave, Workmen Compensation and any other entitlements, in accordance with 

the statutory dues applicable in the area are being paid. 

(k) In case of non-payment of such statutory dues by the Operator, the NMSCEL on 

being brought to its notice by any appropriate authority and on its prima facie 

satisfaction about such claim, shall be entitled to appropriate the amount of the 

Performance Security towards such dues without any further reference to or 

consent of the Operator and pay such statutory dues to the appropriate authority or 

as may be called upon by the appropriate authority. The Operator shall replenish 

the Performance Security within 3 days of the notice by the NMSCEL failing 

which the contract shall be liable to be terminated. 

  

15. SAFETY, SECURITY AND PROTECTION OF ENVIRONMENT:  The Operator shall 

throughout the period of contract have full regard for safety of all persons entitled to be 

upon the site in an orderly state appropriate to the avoidance of danger to such persons 

specially from moving traffic.   

 

15.1 The Operator shall provide all necessary safety equipment such as high visibility 

jackets/reflective vests, helmets to the persons. 

15.2 The Operator shall provide and maintain adequate lights, guards, warning signs when and 

wherever required. 

15.3 The Operator shall provide requisite number of firefighting equipment and first aid as per 

norms and specifications at all toll booths and administration buildings at each toll plaza.  

15.4 The operator shall provide sufficient number of equipment for traffic control such as traffic 

cones (with retroreflective tapes) and waterfilled plastic barriers etc. 

 

16. CARE OF NMSCELôS EQUIPMENT AND PROPERTY:  The Operator shall take full 

responsibility for the care of materials, toll infrastructure and equipment provided to the 

Operator by the NMSCEL throughout the period of contract. Any cost towards damages to 

such property /equipment shall be recoverable from the Operator. The Operator shall 

procure all the necessary materials/equipment required for toll collection work and 

maintenance work other than those supplied by NMSCEL, at its own cost. 

 

17. DAMAGE TO PROPERTY AND PERSONS:  The Operator shall, except in so far as the 

contract provides otherwise, indemnify and keep indemnified the NMSCEL against all 

losses and claims in respect of   

a)  Death of or injury to any person   

b)  Loss of or damage to any property 

Which may arise out of or in consequence of the toll collection work and against all claims, 

proceedings, damages, costs and expenses whatsoever in respect thereof or in connection 

therewith. The Operator shall also indemnify the NMSCEL in respect of the other claims / 

losses other than those mentioned above. 

 



18. INSURANCE  
18.1 AGAINST ACCIDENT TO WORKMEN: The Operator shall insure its workmen, 

equipment etc. No additional burden shall fall on the NMSCEL due to absence of insurance, 

if any. 

 

18.2 AGAINST THEFT AND FIRE:  The Operator shall take out all necessary insurance 

against theft, dacoity, fire or other contingencies against loss to toll stations or toll 

collected. 

 

18.3 If the Operator fails to effect and keep in force all insurance legally required or under the 

contract or fails to provide certified true copies of the insurance policies to the NMSCEL, 

the NMSCEL may effect and keep in force any such insurance policies and pay any Lump 

sum upfront Payment necessary for the purpose, and from time to time deduct the amount 

so paid from any amount payable to the Operator and/or from the performance security 

deposited by the Operator with the NMSCEL. 

 

19. COMPLIANCE WITH STATUTES OR REGULATIONS:  The Operator shall comply 

with all Central or State Statutes, Rules or other Regulations, guidelines in all respects. 

 

20. OPERATOR TO KEEP ROAD LANES CLEAR:  During the toll collection work the 

Operator shall keep lanes and adjoining area free from all unnecessary obstruction and shall 

see that the traffic flow is smooth and is not affected and the obstructions do not become a 

cause of accident or complaints from public. The Operator shall always keep all lanes 

operative all the time irrespective of volume of traffic. The Operator shall always take 

written consent of NMSCEL before making any lane inoperative quoting justification for 

the same. 

 

21. COMMENCEMENT OF TOLL COLLECTION WORK: The Operator shall 

commence the work of toll collection on the date and time specified in the work order. 

 

The Operator shall solely be responsible to keep complete working and management of 

toll collection under its contract transparent and efficient at all points of time and at all 

levels, for example at the level of Cashier, Toll Manager and the Operator. 

 

22. CONTRACT PERIOD:  The period of contract shall be three months and it shall start 

from the date and time specified in the work order. Subject to satisfactory compliance of the 

work as per the scope of work to the satisfaction of the Authority, the contract may be 

extended for a further as may be required by NMSCEL. It is mandatory on the part of 

Operator to run the contract for the extended period if so directed by the NMSCEL. This 

shall be the discretion of NMSCEL and shall not be the right of the Operator. The terms & 

conditions of the entire extended period will remain the same as that of the original contract. 

 

22.1 If the Operator has to surrender the work of toll collection prior to expiry of the contract 

period or extended contract period, it shall give notice of minimum 30 days to the 

NMSCEL. However, this will not release the Operator from its obligations of contract & 

appointment of a new Operator will be done at the Operatorôs risk as to costs and 

consequences. Additionally the Performance Security will be forfeited without any notice to 

the Operator. 



 

23. MODE OF PAYMENT:  

23.1 To NMSCEL 

i. Upon commencement of toll collection pursuant to the work order, the toll collected on 

daily basis by means other than FASTag shall be deposited by the Operator on the next 

working day into the ESCROW account designated by the NMSCEL.  

ii.  In case of delay in depositing the amount of toll collected, the Operator shall be liable 

to pay interest on the said amount of toll at the rate of 18% pa till 3 working days. 

iii.  For delay beyond the period of 7 days, the contract will be liable to be terminated by 

NMSCEL and the performance security shall also be forfeited by NMSCEL. 

 

23.2 By NMSCEL: 

i. On or before 10
th
 day of every month (starting from 2

nd
 month of the contract) the 

NMSCEL will make payment of an amount equivalent to the percentage of toll 

collection quoted by the Operator and accepted by the NMSCEL subject to the Operator 

depositing the daily toll collection as per clause 23.1 (i) above. In case of delay as stated 

in clause 23.1 (ii) above, the amount of interest for delay in depositing the daily toll 

collection will be recovered from the monthly percentage of toll revenue payable to the 

Operator. NMSCEL is in the process of installing Automatic Traffic Counter and 

Classification (ATCC) or any such technology for traffic count and vehicle 

classification. If it is found that amount of daily toll collection deposited by the 

Operator in a particular month is less than that worked out after taking into 

consideration the traffic count and classification data (excepting 5%), the difference will 

be recovered from the monthly percentage of toll revenue payable to the Operator as per 

its Offer/Bid and no claim of whatsoever nature will be entertained by NMSCEL.  

 

24. RATES OF TOLL:   The Operator shall recover toll only at the rates mentioned in 

ñSchedule of Toll Ratesò given in Appendix II from all specified vehicles passing through 

the toll station as mentioned and may be revised from time to time. Under no 

circumstances, shall the Operator recover toll amount other than the rates notified by 

NMSCEL. The rates so notified by the State Government shall be displayed conspicuously 

on the boards erected at the location decided by the NMSCEL in the vicinity of the toll 

stations, of the size and design as are made available by the EPC Contractors. The Operator 

shall display the rates in bold letters at various locations near toll stations. The Operator 

shall give numbered & stamped receipt to every vehicle paying the toll through non ETC 

mode. The size of letters on receipt shall be such that, it should be conspicuously and easily 

readable.  

 

25. EXEMPTED VEHICLES: The vehicles exempted from payment of toll are as per 

Appendix III . Even the numbers of vehicles exempted and concessions availed shall be 

inserted in the system.  
 

26. ROUTINE MAINTENANCE OF THE PROJECT AND THE TOLL STATION:  

During the period of operation of contract, the Operator will have to carry out the routine 

maintenance of road length of 25 meters on either side of toll plazas. The scope of routine 

maintenance will be limited to area of operation of toll station and the Operator will have to 

maintain the following components. The toll plazas shall be maintained in clean, neat and 

tidy manner throughout the period of contract. The Operator shall notify the Authority, the 



Authorityôs Engineer/s and the EPC contractor/s immediately after observance of defect in 

the Toll Station/toll plaza infrastructure. The Operator shall allow the EPC Contractor/s free 

and unhindered access to the site for maintenance purpose. 

 

a. Inform EPC Contractor for Cutting of Grass and bushes. 

b. Inform EPC Contractor for Cleaning of Road (dirt or any other debris found on road). 

c. Washing and cleaning of embankment, booth platform, crash barriers, sign & caution 

boards, information boards, by soap wash & water. 

d. Watering to the arboriculture in median verge/approaches & road boundary whenever 

required. 

e. Maintain Cleanliness of Public and Private Toilets at Toll Stations and Administrative 

Buildings and near the toll plazas. 

f. Inform Authority, Authority's Engineer and EPC Contractor on observation of 

encroachment and unauthorized entry. 

g. Inform the respective authorities like telephone, water supply, MSEB, optical fibre 

cables, etc. regarding repairs to utility services when found damaged. 

h. Inform Authority immediately on observation of any defect/damage in the Toll Station 

Infrastructure. 

i. Property Tax and Running Expenses for Internet, Electricity and Water and any other 

taxes / charges levied by the local authority time to time. 

j. All Manpower, Equipment, Machinery deployed by the Toll Operator & consumables 

shall be maintained and kept up to date by Toll Operator. 

k. Any other item not covered above but may crop up any time during the contract. 

l. The toll operator shall provide potable drinking water at all toll station for the 

commuters.  

 

27. SET OFF:  Any sum of money due and payable to the Operator/ bidders including the bid 

security under this e-quotation or any sum returnable to the Operator under this contract 

may be appropriated by the NMSCEL and set off against any claim of NMSCEL/MSRDC 

for payment of any sum of money arising out of this contract or under any other contract 

made by the Operator/Bidder, with the NMSCEL/MSRDC.  

 

28. BRIBES AND COMMISSION: Any bribes, commission, gift or advantages given, 

promised or offered by or on behalf of the Operator or any one or more of their Directors/ 

Contractor/s or servants or any one on their behalf to any officer, employee, representative 

or Contractor of the NMSCEL/MSRDC or any person on his or their behalf or showing 

favour or disfavour to any person  in relation to the contract, in any manner whatsoever will 

entitle the NMSCEL to cancel this contract and also to claim from the Operator payment of 

any loss or damage  resulting from such cancellation. 

 

 (A) Authorised Representative of the NMSCEL: 

(a) The NMSCEL has authorized the Executive Engineer, NMSCEL to carry out 

its function on its behalf under this contract. 

(b) The Executive Engineer shall have the overall authority to control and 

supervise the work of collection of toll. 

(c) The Executive Engineer or any other officer of NMSCEL as authorized by 

the NMSCEL shall have right and authority to inspect and check the receipt 



books (used/unused/counterfoils), registers and books of accounts maintained 

by the Toll Operator. 

(d) The instructions given from time to time by the Executive Engineer or other 

authorised representative shall be complied with promptly and strictly by the 

Operator. 

(e) The Operator shall provide proper system for receiving feedback/complaints/ 

suggestions from public and ensure prompt redressal of all grievances of the 

public. The Operator shall keep records of all the complaints received and 

replied by it and forward a copy on monthly basis to the Executive Engineer. 

In respect of suggestions, same shall be forwarded to the Executive Engineer 

alongwith the recommendation of the Operator. 

 (B) Right of Inspection:   

(a) In order to ensure smooth functioning of the Toll Plazas, manpower for 

round the clock supervision of the plaza activities will be deployed by the 

Operator. 

(b) The NMSCEL reserves the right to inspect, check or surprise check the 

activities of the Operator through its officers/designated personnel by 

conducting various assignments like noting down registration number of 

vehicles crossing the plaza for the purpose of verifying them from the 

vehicle crossing report to be generated from plaza, continuous observation 

of plaza activities for a particular period, surprise cash verification or any 

other checks as considered necessary either at NMSCEL level to monitor or 

ensure that all the activities enunciated are being carried out properly by the 

personnel deployed by the Operator. The Operator shall not be made part of 

any discreet observations. The findings of the above checks will be binding 

on the Operator. 

(c) The Collecting Entity shall ensure to keep such record of inspection 

including a register, as per Proforma prescribed by the NMSCEL. 

29. PENALTY:  

29.1 Overcharging: If the Operator is found overcharging toll at any time during a day, more 

than that prescribed in the notification/s issued by GOM and as specified in this document 

and if this fraud is confirmed to the satisfaction of the NMSCEL for each such overcharged 

receipt or fraud the Operator be charged fine of 100 times of respective toll amount subject 

to minimum of Rs.25,000/-. The amount will be recovered from Performance Security. If 

the Operator is found overcharging on any other day, and the fraud is confirmed to the 

satisfaction of NMSCEL, then the Operator will be charged fine of 300 times of respective 

toll amount for such overcharging receipts or fraud subject to minimum of Rs.1,00,000/-. 

The amount of fine will recovered from the Performance security. If the Operator is found 

overcharging any time again and said fraud is confirmed to the satisfaction of NMSCEL, 

then the contract will be terminated and the Operator wil l be totally banned from quoting or 

participating in any of the tender/s invited by NMSCEL /MSRDC or any of its 

SPV/subsidiary companies in future. In case of the partnership firm or Joint Venture firm, 

all the partners/members of the JV will be totally banned from quoting or participating in 

any of the tender/s invited by NMSCEL /MSRDC or any of its SPV/subsidiary in future. 

Further NMSCEL shall have right to blacklist the Operator.  

 



29.2 If the Operator shall commit any act of insolvency or shall be adjudged insolvent or shall 

have an order of compulsory winding up made against it or subject to the supervision of the 

court or if the Operator shall suffer execution to be issued or shall suffer any payment under 

the contract to be attached or shall charge or encumber the contract or any payment due or 

which may become due to the NMSCEL hereunder or compound with its creditors or if the 

Operator fails to observe and perform any of the obligations covenants or agreement on its 

part herein contained or if the Operator shall go into liquidation or if the Operator shall 

make any default in payment of any amount payable to the NMSCEL under the contract for 

a period of seven (7) days after the due date for the payment thereof, or if a receiver,  

administrator, trustee or liquidator is appointed over substantial part of the Operatorôs assets 

or if under any law or regulation relating to reorganization, arrangement, readjustment of 

debts proceedings are started against the Operator or the Operator has repudiated the 

contract or has failed to commence the work within the stipulated time or has failed to 

comply with the instructions issued by the NMSCEL or has given false or untrue 

information regarding eligibility to the e-quotation and in the selection process even if it is 

over or even earlier, or if the Operator or any of its partners or directors commits any 

criminal activity or act of moral turpitude or is detained under any law or Act for time being 

in force dealing with any criminal activity, it shall be lawful for the NMSCEL, without any 

notice, to terminate the contract forthwith and to take possession of the sites under the 

contract without prejudice to the rights of the NMSCEL to recover all sums then due under 

the contract and damage in respect of any breach or default on the part of the Operator as 

arrears of land revenue under the provisions of Maharashtra Land Revenue Code, 1966 and 

as provided herein.  

 

29.3 If during the period the contract remains in force, the NMSCEL has reason to be dissatisfied 

with the management and/or performance of the Operator or its representative, the 

NMSCEL by notice in writing call upon the Operator to remove the cause of such 

dissatisfaction in the way to be indicated in the notice and if the Operator fails for a period 

of seven (7) days after the receipt of such notice to remedy such cause/s of dissatisfaction to 

the satisfaction of the NMSCEL then notwithstanding anything contained in the Agreement 

to the contrary, the NMSCEL shall be at liberty at any time thereafter to terminate the 

contract by giving the Operator seven (7) daysô notice in writing and the contract shall on 

the expiry of the notice period, stand cancelled and also the performance security shall 

stands forfeited. 

 

29.4 The Operator will be charged a fine equal to 5% of Offer/Bid amount if he is found non co-

operative towards the traffic survey work and resists the traffic survey or obstructs the 

traffic survey work by whatever means. 

 

29.5 Penalty for Defaults/breach of General Obligations under the contract: 

i. Failure to issue sequential serial number wise computer generated receipt for the 

amount of toll collected to vehicle operator in the form prescribed - penalty of Rs. 

1,000/- per day/toll station will be imposed on the Operator from the date of breach of 

this condition till the date of compliance. 

ii.  Complaints of commuters regarding blocking up of traffic at the toll stations ï penalty 

of Rs. 5,000/- each such incidence reported.  

iii.  Failure to submit daily toll collection and traffic data report - penalty of Rs. 10,000/- 

per day from the day of non-compliance till the date of compliance.   



iv. Failure to maintain complaint registers at each toll plazas and/or to submit monthly 

reports regarding the same - penalty of Rs. 5,000/- for each such toll station will be 

imposed for the month in which there is non-compliance.  

v. Failure to return balance, if any to the commuter in the form of currency notes / coins - 

penalty of Rs. 1,000/- for each such incidence.   

vi. Non operation of any FASTag lane is more than 10 hours in a month penalty of an 

amount equivalent to twice the average daily toll collection for that particular month.   

vii.  Misconduct or misbehaviour of the staff of Operator with general public ï Rs. 10,000/- 

for each such incidence  

viii.  Failure to carry out maintenance activities as per routine maintenance provision.  

 

29.6 If the amount of penalty imposed on the Operator for breach as per clause 29.5 cumulatively 

crosses Rs. 10,00,000/- in a month, the contract will be liable to be terminated.  

 

30. TERMINATION:  

30.1 If the Operator is deemed by law unable to pay its  debts as they fall due or enters into 

voluntary or involuntary bankruptcy, liquidation or dissolution (other than a voluntary 

liquidation for the purpose of amalgamation or reconstruction) or becomes insolvent or 

makes an arrangement with or assignment in favour of its creditors or agrees to carry out 

the contract under a committee of inspection of his creditors or if a receiver, administrator, 

trustee or liquidator is appointed over any substantial part of its assets or If under any Law 

or regulation relating to reorganization, arrangement or readjustment of debts, proceedings 

are commenced against the Operator or resolutions passed in connection with dissolution or 

liquidation or if any steps are taken to enforce any security interest over a substantial part of 

the assets of the Operator, or if act is done or event occurs with respect to the Operator or 

its assets which, under any applicable law has a substantially similar effect to any of the 

foregoing events or, a default has occurred under any of the Financing Documents & any of 

the  Lenders  has  recalled  its financial assistance & demanded payment of the amounts 

outstanding under the Financial Documents or any of them as applicable, then the 

NMSCEL may after giving notice to the Operator, enter upon site & terminate the contract 

at the  Operatorôs risk without thereby releasing the Operator from any of its obligations or 

liabilities under the contract or affecting the rights, remedies or authorities conferred on the 

corporation under the contract.  

OR 

30.2 If the Operator -  

a) has repudiated the contract - or, 

b) Without reasonable excuse has failed to commence the work within stipulated time or 

c) Has failed to comply with the instructions issued by NMSCEL or its authorised officer or 

d) Has failed to remit the daily toll collection or  

e) Despite previous warning is otherwise persistently or flagrantly neglecting to comply 

with any of the obligations under the contract or 

f) Has failed to submit the daily toll collection and traffic data report 

g) Committed any breach of any of the terms of contract for any reason whatsoever or 

h) Has given false or untrue information, regarding eligibility to e-quotation, in the selection 

process or 

i) Non courteous, rude behaviour with the commuters or 

j) Penalty imposed for breach of general obligations mentioned under clause 9 has crossed 

Rs. 10,00,000/- in a month as per clause 29.5 and 29.6  



k) Breached any of the terms and conditions of the contract for any reason whatsoever  

 

then the NMSCEL may after giving 14 days prior notice to the Operator, enter upon site & 

terminate the contract at the Operatorôs risk without thereby releasing the Operator from any 

of its obligations or liabilities under the contract or affecting the rights remedies or 

authorities conferred on the NMSCEL under the contract. 

OR 

36.3 If the Performance Security of the Operator is adjusted as per provisions of the Clause 11 in 

whole or partly and the Operator thereafter as per the provisions of the Clause 11 has failed 

to maintain the amount of the Performance security to the original amount, then the 

NMSCEL may after giving notice to the Operator enter upon the site and terminate the 

contract at the  Operatorôs risk without thereby releasing the Operator from any of its 

obligations or liabilities under the contract or affecting the rights, remedies or authorities 

conferred on the NMSCEL under the contract. The Operator shall also not be entitled to 

participate in any tender of NMSCEL/MSRDC or its SPV/subsidiary company for a period 

of two years. 

 

36.4 In the event of any default on the part of the Operator to comply with any of the terms of 

this contract or in the event of termination of the contract by the NMSCEL under any 

Clause, the NMSCEL shall have the right to forfeit the entire amount of performance 

security fully or any part thereof in or towards the satisfaction of any claim of the NMSCEL 

for any damages, penalties, losses, costs, charges or expenses or otherwise howsoever. The 

decision of the Managing Director in respect of such damages, penalties, losses, costs, 

charges or expenses or otherwise howsoever shall be final and binding on the Operator. 

 

36.5 If the Operator being a natural person/s dies/ die or being a natural person is adjudged 

insolvent or commits any criminal activity or act of moral turpitude or is detained under any 

preventive law or commits any act of insolvency or being a limited company is ordered to 

be wound up or makes arrangements with its creditors or fails to observe any of the 

provisions of the contract or any of the terms and conditions governing the contract, the 

contract shall forthwith stand terminated without prejudice to any other rights, remedies or 

authorities of the NMSCEL under the contract and no compensation shall be payable by the 

NMSCEL. 

 

36.6 The NMSCEL reserves the right to foreclose the contract at any stage without assigning any 

reason for such a foreclosure. The Operator shall not be liable for payment of any 

compensation, rebate in any form on account of such foreclosure.  

 

36.7 In the event of premature termination of the contract by the Operator, the NMSCEL shall 

have the right not only to forfeit the performance security but also to claim damages 

suffered by the NMSCEL. 

 

37. RECOVERY OF DUES: The NMSCEL shall, without prejudice to any other rights and 

remedies available to the NMSCEL be entitled to recover from Operator, all amount due to 

or recoverable by NMSCEL from the Operator, under the contract, as arrears of land 

revenue, under the provisions of Maharashtra Land Revenue Code, 1966. 

 



38. DISPUTES AND RESOLUTION:  In case of disputes or difference of opinion arising, a 

dispute shall be raised by the Operator before the Managing Director of the NMSCEL and 

the decision of the Managing Director shall be final and binding on the Operator. The 

Operator shall be a given reasonable opportunity to represent its case before the Managing 

Director. 

 

39. STAMP DUTY: The Operator shall bear and pay the stamp duty (if applicable) and 

registration charges in respect of the agreement. 

 

40. TAX:  All taxes which are in force on the day of submission of e-quotation and future taxes 

shall be borne by the Operator. 

 

41. FACILITIES TO NMSCEL (Toll Administration Department) -   The Operator shall 

provide to the Toll Administration Department, NMSCEL the following: 

i. 2 (Two) new vehicles, out of which one should an Innova Crysta (2020-21 model) 

and other should be a Honda City (Iv tech) or any other equivalent vehicle (2019-

2020 model) with  limit of 3500 KM per month along with driver. The Operator 

shall bear all operational and maintenance charges of these vehicles, including 

fuel, registration charges, insurance, PUC monthly charges for vehicle 

maintenance, driver's salary and all other expenses on each of the vehicles as per 

applicable laws. 

ii.  One Toll Operations Manager having experience of minimum 5 years (with 

laptop).  

iii.  Four toll auditor having experience of minimum 3 years (with laptops). 

iv. One Stenographer with a shorthand speed of 80 WPM (English and Marathi), 

experience of english and marathi typing (with desktop and printer).   

v. One clerk and one peon throughout the contract period. The above manpower 

shall be deployed after consultation with MSRDC.   

 

Additionally as and when directed by Officer In charge vehicles be provided by the 

Operator for inspection of the HHBTMSM. No additional amount will be paid by NMSCEL for 

the aforementioned facilities and the Operator shall be solely responsible to incure the cost 

towards the said facilities. 



Article 4  
SCHEDULES  

 

SCHEDULE- I  

SPECIFIED LOCATION  

Appointment of Operator for collection of toll at 26 toll stations along Hindu Hridaysamrat 

Balasaheb Thackeray Maharashtra Samruddhi Mahamarg (Km 0.000 to Km 701.480) 

 

Details of Interchange and Location of Toll Plaza 

Sr. No. Package 
Chainage of 

Cross Road 
Name of the Interchange 

1 CP 1 10.475 Waifal  

2 CP 1 29.060 Seldoh Wadgaon Bakshi (Sindhi Dry Port)  

3 CP2 57.080 Yelakeli (Wardha)  

4 CP 2 84.011 Virul (Arvi - Pulgaon)  

5 CP3 105.000 
Dhamangaon-Asegaon (Dhamangaon 

Railway) 

6 CP3 138.400 
Gavner Talegaon ïShivni (Yavatmal-

Amravati) 

7 CP4 182.400 Karanja Lad  

8 CP4 210.600 Seloo bazaar/Wanoza (Seloo Bazar)  

9 CP5 238.850 Malegaon (Malegaon- Jahnagir) 

10 CP6 284.000 Mehekar  

11 CP7 316.697 Dusarbid  

12 CP 7 339.814 Sidhkhedraja 

13 CP 8 370.334 Nidhona (Jalna)  

14 CP 9 422.700 Sawangi (Aurangabad) 

15 CP 10 447.064 Maliwada (Verul) 

16 CP 10 470.070 Hadas-Pimpalgaon (Lasur)  

17 CP10 488.300 Ghaigaon- Jambargaon (Vaijapur) 

18 CP 11 520.394 Kokamthan (Shirdi) 

19 CP 12 564.710 Gonde (Sinner) 

20 CP 13 600.128 Bharvir (Nashik Connector) 

21 CP 14 625.000 Pimpari Sadruddin (Igatpuri) 

22 CP 14 635.300 Phugale 

23 CP 16 674.200 Khutgar-Sapgaon (Shahapur) 

24 CP 16 678.000 Hiv-Ras 

25 CP 16 696.800 Nimbvali 

 

 



SCHEDULE II - Tentative list of manpower to be deployed  

Sr 

No. 
Location 

Manpower Required (including relievers)  

1 2 3 4 5 6 7 8 9 10 11 12 13 14 

Total 

manp

ower  

1 Waifal  1 1 1 3 3 8 30 30 30 11 4 5 1 1 129 

2 

Seldoh Wadgaon 
Bakshi (Sindhi 

Dry Port) 1 1 1 3 3 15 18 18 18 19 4 9 1 1 112 

3 

Yelakeli 

(Wardha) 1 1 1 3 3 15 12 12 12 19 4 9 1 1 94 

4 
Virul (Arvi -

Pulgaon) 
1 1 1 3 3 8 12 12 12 11 4 5 1 1 75 

5 

Dhamangaon-  

Asegaon 
(Dhamangaon 

Railway) 1 1 1 3 3 8 12 12 12 11 4 5 1 1 75 

6 

Gavner Talegaon 
ï shivni 

(Yavatmal-

Amravati) 1 1 1 3 3 15 18 18 18 19 4 9 1 1 112 

7 Karanja Lad 1 1 1 3 3 8 18 18 18 11 4 5 1 1 93 

8 

Selu 

Bazaar/Wanoza 1 1 1 3 3 15 24 24 24 19 4 9 1 1 130 

9 
Malegaon-
Jahangir 1 1 1 3 3 8 18 18 18 11 4 5 1 1 93 

10 Mehkar 1 1 1 3 3 8 18 18 18 11 4 5 1 1 93 

11 Dusarbid 1 1 1 3 3 15 24 24 24 19 4 9 1 1 130 

12 Sidhkhedraja 1 1 1 3 3 8 18 18 18 11 4 5 1 1 93 

13 Nidhona (Jalna) 1 1 1 3 3 15 18 18 18 19 4 9 1 1 112 

14 
Sawangi 

(Aurangabad) 
1 1 1 3 3 15 18 18 18 19 4 9 1 1 112 

15 

Maliwada 

(Verul) 1 1 1 3 3 8 18 18 18 11 4 5 1 1 93 

16 

Hadas -

Pimpalgaon 
(Lasur) 

1 1 1 3 3 15 18 18 18 19 4 9 1 1 112 

17 

Ghaigaon ï 

Jambhargaon 

(Vaijapur) 1 1 1 3 3 15 18 18 18 19 4 9 1 1 112 

18 

Kokamthan 

(Shirdi) 1 1 1 3 3 8 24 24 24 11 4 5 1 1 111 

19 Gonde (Sinnar) 1 1 1 3 3 30 48 48 48 34 4 17 1 1 240 

20 
Bharvir (Nashik 
Connector) 1 1 1 3 3 15 24 24 24 19 4 9 1 1 130 

21 

Pimpri-

Sadruddin 
(Igatpuri) 1 1 1 3 3 8 30 30 30 11 4 5 1 1 129 

22 Shahpur 1 1 1 3 3 15 24 24 24 19 4 9 1 1 130 

232

3 Nimbavali 1 1 1 3 3 8 27 27 27 11 4 5 1 1 120 

24 Bhiwandi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

 

Total 

 

23 

 

 

23 

 

 

23 

 

69 

 

 

69 

 

278 

 

489 

 

489 

 

48

9 

 

364 

 

92 

 

171 

 

23 

 

23 

 

2624 

 



SCHEDULE III  

List of 16 EPC Contractors and the respective Authorityôs Engineer  

 

CP 

No.  

Name of Contractor Name of Authority's Engineer 

1 M/s. Megha Engineering & Infrastructure 

Ltd.  

K&J Projects Pvt. Ltd. & Yongma Engineering 

Co. Ltd. 

2 M/s. Afcons Infrastructure Limited Consulting Engineers Group & Shri Kushalsuri 

Engineering Services Pvt. Ltd. 

3 M/s. NCC Limited Consulting Engineers Group & Shri Kushalsuri 

Engineering Services Pvt. Ltd. 

4 M/s. PNC Infratech Limited TPF Getinsa Euroestudious L.L & TPF 

Engineering Pvt. Ltd. 

5 M/s. Sadbhav Engineering Ltd. M/s. Lion Engineering Consultants 

6 M/s. APCO Infratech Private Ltd. Aarvee Associates Architects Engineering & 

Consultants Pvt. Ltd. 

7 M/s. Reliance Infrastructure Ltd. L.N. Malviya Infra Projects Pvt. Ltd. & Highway 

Engineering Consultants 

8 Montecarlo Limited & Iron Triangle 

Limited 

TPF Getinsa Euroestudious L.L & TPF 

Engineering Pvt. Ltd. 

9 M/s. Megha Engineering & Infrastructure 

Ltd. 

Yooshin Engineering Corporation & Multimedia 

Consultants Pvt. Ltd. 

10 M/s. Larsen & Toubro Ltd M/s. FP India Project Management Consultancy 

11 M/s. Gayatri Projects Limited Bloom Companies LLC & Credible Management 

and Consultants Pvt. Ltd. 

12 M/s. Dilip Buildcon Limited M/s. SA Infrastructure Consultants Pvt. Ltd. 

13 BSCPL Infrastructure Ltd. & GVPR 

Engineers 

M/s. SA Infrastructure Consultants Pvt. Ltd. 

14 M/s. Afcons Infrastructure Limited M/s. Eptisa Servicios de Ingenieria SL 

15 M/s. Navayuga Engineering Company 

Limited 

STUP Consultants Pvt. Ltd. 

16 M/s. Navayuga Engineering Company 

Limited 

Intercontinental Consultants Pvt. Ltd. & Yuksel 

Proje Ulustararasu AS 

 



SCHEDULE IV 

LIST OF STANDARD TOLL PLAZA EQUIPMENT PROVIDED BY EPC 

CONTRACTOR  

 

Lane & Plaza Equipment 

S. No Lane Equipment Description Unit  Qty per Lane 

1 RFID ETC transceiver Nos. 1 

2 Toll Lane Controller with Industrial PC (TLC) Nos. 1 

3 AVCC including sensors, loop and detector Set 1 

4 User Fare Display with mounting pole (UFD) Set 1 

5 Automatic Boom Barrier (ABB) Nos. 1 

6 Overhead Lane Status light (OHLS) Nos. 1 

7 Traffic light with mounting pole (TL) Nos. 1 

8 Loops with detector Set 2 

9 Incident Capture Camera with mounting pole (ICS) Set 1 

10 License Plate Image Capture Camera with mounting 

poles (LPICC) 

Set 1 

11 Toll Collector Display - TFT Monitor Nos. 1 

12 Customized industrial grade Keyboard Nos. 1 

13 Thermal Receipt Printer Nos. 1 

14 Bar Code Reader (BCR) Nos. 1 

15 Cash Drawer Nos. 1 

16 Manual Booth Controller Nos. 1 

17 Violation light & Alarm and Foot switch in booth Nos. 1 

18 Booth CCTV camera Nos. 1 

19 Cabling/ Networking/ Installation/ Commissioning Lump sum 1 

20 Software - Lane Level Job 1 

21 Intercom Slave unit in booth Nos. 1 

22 Lane Level UPS (2 KVA) Nos 1 

23 8 Port / 24 Port Network Switch (Layer 3) Nos 01 per toll plaza 

24 RFID Handheld Readers with Wi-Fi connectivity Nos. 01 per 03 lanes 

25 Industrial grade outdoor Wi-Fi Access Points Nos. Refer Note (ii) 

below 

26 Medium Speed Weigh in Motion (MSWIM)- 3 mtr, 

including vehicle separator, Loop & Detector and 

Junction Box. 

Nos. 01 per Entry 

Plaza 

27 Static Weigh Bridge Nos. 01 per Entry 

Plaza. 



 

S. No 
Plaza Equipment Description 

Unit  Qty per Plaza 

1 Plaza Server in Hot Standby Configuration Nos. 1 

2 42U Server Rack with front door having 

glass APW 

Nos. 1 

3 Workstations for MIS, Cashup, Audit & 

LSDU System (in control room) 

Nos. 4 

4 Network Printer Nos. 1 

5 24 Port Network switch (Layer 3) Nos. 1 

6 Software ï Plaza level Job 1 

7 Broadband Internet connection with 1 

Public IP of minimum 6 Mbps link for CCH 

connectivity 

Nos. 1 

8 Internet Router for connection with CCH Nos. 1 

9 Network Firewall Hardware Nos. 1 

10 UPS as per power requirement calculations 

for Toll Office Systems 

Nos. 1 

11 Network Video Recorder (NVR) for CCTV 

recording with 30 days of storage. with 55ò 

display monitor 

Nos 1 

12 55ò LED display for CCTV monitoring Nos. 1 

13 CCTV cameras for Plaza building 

surveillance (server room, control room, 

cash room, admin room, tunnels, etc.) 

Nos. 6 

14 Master Intercom System Nos. 1 

 

 

 

 

 

 

 

 



Article - 5 

 

SAMPLE FORMS- ANNEXURES 
 

 



ANNEXURE A  

 

SAMPLE FORM OF LETTER OF TRANSMITTAL  

ON THE OFFERER/BIDDERôS LETTER HEAD 

To, 

Director-In-Charge  

Nagpur Mumbai Super Communication Expressway Limited, 

(SPV of Maharashtra State Road Development Corporation Ltd.), 

K.C. Marg, Opposite Bandra Reclamation Bus Depot, Bandra (West), 

Mumbai-400050, Maharashtra 

Phone: 022- 26517931/940 

Email id: chieftoll@msrdc.in      

 

Sub: Invitation for E -Quotation from NHAI pre -qualified Bidders for appointment as toll 

Operator for collection of toll at 26 toll stations along Hindu Hrudaysamrat 

Balasaheb Thackeray Maharashtra Samrudhhi Mahamarg for a period of 3 months 

on actual monthly total toll collection charges basis 

 

 

Dear Sir,   

 

1. With reference to your e-quotation notice dated ________, I/we, having examined the 

Offer/Bid document and having understood its contents, hereby submit my/our Offer/Bid 

for appointment as Operator for collection of toll at approved rates on all specified vehicles 

and trailers drawn by such vehicles passing over the Hindu HridaySamrat Balasaheb 

Thackeray Maharashtra Samruddhi Mahamarg. The Offer/Bid is unconditional and 

unqualified.  

 

2. I/We acknowledge that the NMSCEL will be relying on the information provided by me/us 

and the documents accompanying my/our Offer/Bid for the subject work, and I/we certify 

that all information provided in the technical bid along with the supporting documents are 

true and correct; nothing has been omitted which renders such information misleading; and 

all documents accompanying my/our Offer/Bid are true copies of their respective originals.  

 

3. I/We have visited and examined the sites of toll collection and its surrounding and have 

satisfied myself/ourself, about all information such as traffic volume, availability of 

appurtenances like gates, cabins, shed, rest rooms, speed breakers and the condition of all 

the appurtenances, availability of electricity, water, labour, manpower and other relevant 

information such as political, social, unsocial, religious, etc. activities that are necessary for 

operation of the Offer/Bid. I/We further understand NMSCEL will hand over the toll station 

on as is basis only.  I/We hereby undertake to unconditionally abide by all the instructions 

issued by NMSCEL and/or MSRDC from time to time on operational and other matters. 

 

4. I/We agree that initially the toll collection will be commenced at 21 toll plazas and as and 

when the works of remaining stretches is completed, the toll collection accordingly will be 

commenced in those stretches as per the decision of the Authority/NMSCEL.  



 

5. I/ We shall make available to the NMSCEL any additional information it may find  

necessary or require to supplement or authenticate the Qualification statement.  

 

6. I/ We acknowledge the right of the Authority to reject our Offer/Bid without assigning  

any reason or otherwise and hereby waive, to the fullest extent permitted by  

applicable law, our right to challenge the same on any account whatsoever.  

 

7. I/ We certify that in the last three years, I/we have not been  

b. declared bankrupt or defaulter by any institution or Government; 

c. black listed/barred/banned by the Government or any other organization for 

failure to pay any dues or for any other reason; 

d. adjudged by any court of Law as Insolvent or was / were not convicted under any 

Law for an offence involving moral turpitude or any criminal activities etc., or 

was not detained under any preventive Law. 

 

8. I/ We hereby irrevocably waive any right or remedy which I/We may have at any stage at 

law or howsoever otherwise arising to challenge or question any decision taken by the 

NMSCEL in connection with the selection of the Bidder/Operator, or in connection with the 

E-quotation Process itself, in respect of the above-mentioned Project and the terms and 

implementation thereof. 

 

9. I/ We agree and undertake to abide by all the terms and conditions of the e-quotation 

document. 

 

10. I/ We shall keep this Offer/Bid valid for 120 (one hundred and twenty) days from the last 

date of submission of the e-quotation. 

 

Yours faithfully,  

 

 

(Signature, name and designation of the Authorised signatory) 

Place: 

Date:         

         

 

Name & seal of Bidder 



Annexure B 

Details of Bidder 

1. (a) Name: 

 (b) Whether proprietor/company/partnership firm/: 

(c) Registered address of the bidder: 

(d) Date of incorporation and/ or commencement of business: 

 

2. Particulars of the Authorised Signatory of the Bidder: 

(a) Name:    

(b) Designation:   

(c) Address:    

(d) Phone Number:    

(e) Email: 

(f) Class III Digital Signature Certificate ID number    

 

  



ANNEXURE C 

 

SAMPLE FORM OF LETTER OF ACCEPTANCE OF OFFER/BID  

 

No. : 

Date: 

 

To, 

 

Sub: Invitation for E -Quotation from NHAI pre -qualified Bidders for appointment as toll 

Operator for collection of toll at 26 toll stations along Hindu Hrudaysamrat 

Balasaheb Thackeray Maharashtra Samrudhhi Mahamarg for a period of 3 months 

on actual monthly total toll collection charges basis 
Dear Sir, 

This is to inform you that your above mentioned Offer/Bid for appointment as Operator 

for collection of toll at approved rates on all specified vehicles and trailers drawn by such 

vehicles passing over the Hindu HrudaySamrat Balasaheb Thackeray Maharashtra Samruddhi 

Mahamarg from the date of authorization by the competent officer at _____ % of the actual total 

monthly toll collection has been accepted by Nagpur Mumbai Super Communication 

Expressway Ltd on the terms and conditions of contract. 

 

As you are aware, as per the terms and conditions of contract, you have to comply with 

the following within a period of 2 days from the date of this Letter of Acceptance:  

 

1. Submission of Performance Security of Rs. 13. 2 Cr (Rupees Thirteen Crore Twenty Lakh 

only) either in the form of Demand draft drawn in favour of Nagpur Mumbai Super 

Communication Expressway Ltd payable at Mumbai or in the form of a bank guarantee issued 

by a Nationalized Bank or State Bank of India or bank promoted by All India Financial 

Institution including HDFC, from any branch in Mumbai or encashable at Mumbai, which 

amount is to remain as a Performance Security for due observance and performance of the said 

terms and conditions of contract.  

2. Execute Agreement as per sample form of agreement provided in the Offer/Bid document 

subject to suitable correction by the Authority.  

 

 On failure to comply with any of the above conditions, this contract for your 

appointment as Operator shall forthwith automatically stand terminated and there upon, without 

prejudice to any other rights and remedies of the NMSCEL, the amount of Bid Security paid by 

you shall forthwith stand forfeited to the NMSCEL, you shall banned for a period of two years 

from participating in tender floated/bids invited by NMSCEL/MSRDC/any of its subsidiaries 

and the NMSCEL shall be entitled to appoint in your place another Operator at your risk as to 

costs and consequences thereof.  

  

Thanking you,   

 

                     Authorised representative 

                   NMSCEL, Mumbai 



ANNEXURE D 

 

SAMPLE FORM OF SECURITY FOR PERFORMANCE  

 

In consideration of the Nagpur Mumbai Super Communication Expressway Ltd. (hereinafter 

called ñthe Employerò) having agreed to exempt --------------------------------(Name of Operator) 

(hereinafter called ñthe Operatorò) from depositing with the Nagpur Mumbai Super 

Communication Expressway Ltd. the sum of INR ...................................................(Rupees 

............................................................... only) being the amount of Performance Security payable 

by the Operator to the Nagpur Mumbai Super Communication Expressway Ltd. under the terms 

and conditions of the contract made between the Nagpur Mumbai Super Communication 

Expressway Ltd. of the one part the Operator of the other part (hereinafter referred to as ñthe said 

Contractò) for (describe the work) as security for due observance and performance by the 

Operator of the terms and conditions of the said contract on the Operator furnishing to the 

Nagpur Mumbai Super Communication Expressway Ltd. a Guarantee in the prescribed  form of 

a Scheduled Bank in India being in fact these presents in the like sum of INR ...................... 

(Rupees ..................................................................................... only). 

 

We __________________________________ Bank / Limited registered in India under 

__________ Act and having our Local Head Office at ____________ in India do hereby 

 

1. Guarantee to the Nagpur Mumbai Super Communication Expressway Ltd 

 

a) Due performance and observance by the Operator of terms covenants and conditions on 

the part of the Operator in the said Contract. 

AND 

 

b) Due and punctual payment by the Operator to the Nagpur Mumbai Super Communication 

Expressway Ltd of all sums of money, installments, losses, damages, costs, charges, 

penalties and expenses payable to the Nagpur Mumbai Super Communication 

Expressway Ltd by the Operator under or in respect of the said Contract. 

 

2. Undertake to pay to the Nagpur Mumbai Super Communication Expressway Ltd. on demand 

without any demur and notwithstanding any dispute or disputes raised by the Operator (s) in 

any suit or proceeding filed in any court or  tribunal relating thereto the said sum Rs. 

.................... (Rupees .................................................. only) or such lesser sum as may be 

demanded by the Nagpur Mumbai Super Communication Expressway Ltd from us our 

liability hereunder being absolute and unequivocal. Any such demand shall be conclusive as 

regards the amount due and payable by Bank under this guarantee. 

 

3. Agree that : 

a) The guarantee herein contained shall remain in full force and effect during the 

subsistence of the said Contract and that the same will continue to be enforceable till all 

the dues of the Nagpur Mumbai Super Communication Expressway Ltd. under or by 

virtue of the said Contract have been duly paid and its claims satisfied or discharged and 

till the Nagpur Mumbai Super Communication Expressway Ltd. certifies that the terms 



and conditions of the said contract have been fully and properly carried out by the 

Operator. 

 

b) We shall not be discharged or released from the liability under this Guarantee by reasons 

of : 

(i)   Any change in the constitution of the Bank or the Operator; 

(ii)  Any agreement entered into between the Nagpur Mumbai Super Communication 

Expressway Ltd and the Operator with or without our consent; 

(iii)  Any forbearance, act or omission on the part of the Nagpur Mumbai Super 

Communication Expressway Ltd or any indulgence shown by Nagpur Mumbai 

Super Communication Expressway Ltd to the Operator; 

(iv) Any variation in the terms, covenants or conditions contained in the said Contract; 

(v) Any extension of time given to the Operator; 

(vi) Any other conditions or circumstances under which, in law a surely would be 

discharged; 

 

c) Our liability hereunder shall be joint and several with that of the Operator as if we were 

the principal debtors and not merely as surely in respect of the said sum of Rs. 

............................. (Rupees ................................................................. only) 

 

d) We shall not revoke this guarantee during its currency except with the previous consent 

in writing of the MSRDC. 

 

e) This guarantee is encashable at local office at Mumbai with a notice to guarantee issuing 

Bank Branch viz. ____________ 

 

4. Notwithstanding anything contained herein, 

 

1) Our Liability under this guarantee shall not exceed Rs. ______________ 

 

2) This Bank guarantee shall be valid up to ______________ and encashable within 

further Claim period of 6 month i.e. ___________ 

 

3) We are liable to pay the guaranteed amount or any part thee of this Bank Guarantee only 

and only if you serve upon us a written claim or demand only. 

 

 

IN WITNESS WHEREOF the Common Seal of 

_______________________________________________________ has been hereunder to 

affixed the ______________________ day of ___________ 20__ 

 

Witness 1. __________________________________________________________ 

    

   2. __________________________________________________________ 



ANNEXURE- E 

SAMPLE FORM OF AGREEMENT  

 

This agreement made on this ______day of ____ ___________. 

 

Name of Work: Sub: Appointment of toll Operator for collection of toll at 26 toll stations 

along Hindu Hrudaysamrat Balasaheb Thackeray Maharashtra 

Samrudhhi Mahamarg for a period of 3 months on actual monthly 

total toll collection charges basis 
 

BETWEEN 

 

The Nagpur Mumbai Super Communication Expressway Limited, (a Special Purpose 

Vehicle of Maharashtra State Road Development Corporation Ltd. a Government of Maharashtra 

Undertaking) a company incorporated under the Companies Act, 2013 (Act 1 of 1956),  having 

its registered office at Priyadarshini Park, Nepean Sea Road, Mumbai 400 036 (hereinafter 

referred to as ñthe NMSCELò which expression shall unless the context does not admit or 

requires otherwise shall mean and include its successors or assigns) of the FIRST PART. 

 

AND 

 

________________________a company/partnership firm/___________ registered under the 

____________ having its registered office/office at __________________(hereinafter referred to 

as "the OPERATOR"  which expression shall, unless the context does not admit or requires 

otherwise shall mean and include its, successors and assigns) of the OTHER PART  

 

WHEREAS the NMSCEL  is a Company incorporated under the Companies Act 2013 and is a 

Special Purpose Vehicle formed by the Maharashtra State Road Development Corporation 

Limited the implementing agency, for the development of Access Controlled Nagpur ï Mumbai 

Super Communication Expressway also known as ñHindu Hrudaysamrat Balasaheb Thackeray 

Maharashtra Samruddhi Mahamargò (HHBTMSM) starting from 0.000 km at Shivmadka 

(Nagpur) to 701 km at Vadape (Thane) in the State of Maharashtra 

 

AND WHEREAS  under the provisions of Motor Vehicle Tax Act (Bombay Act No. LXV of 

1958) hereinafter referred to as "the said Act", the Toll Road and Bridge act 1875 and the Central 

Act No. XY of 1864, the Government of Maharashtra has published notification 

Nos.___________ dated _______________, _________ dated __________ and _________ 

dated ________in the official gazette and has empowered the NMSCEL to levy and collect toll 

on motor vehicles and trailers drawn by such vehicles;  

 

AND WHEREAS  under the provisions of the said Act, the Government of Maharashtra has 

authorized for levy of toll on all specified vehicles and trailers drawn by such vehicles on 26 toll 

plazas along the Maharashtra Samruddhi Mahamarg.  

 



AND WHEREAS  with a view to select and appoint suitable Operator to collect toll levied at the 

said 26 toll plazas on collection charges basis for a period of 3 months,  the NMSCEL had 

invited e-quotations by publishing advertisement in newspapers; 

 

AND WHEREAS  the Offer/Bid made by the Operator of ___% of actual total monthly toll 

collection as the collection charges, being lowest was accepted by NMSCEL vide letter no. 

____________ date________ 

  

 

AND WHEREAS  the Operator has deposited with the NMSCEL towards performance security 

by way of Demand Draft/Bank Guarantees of Rs._____Cr for due observance and performance 

of terms and conditions and obligations hereinafter contained or incidental thereto; 

 

AND WHEREAS  it has been agreed that the above said amount of performance security as 

deposited by the Operator will not carry any interest.  

 

AND WHEREAS  the Operator has generally undertaken to abide by all the terms, conditions, 

directions and suggestions as contained in the e-quotation Document, Corrigendum, Common 

Set of Deviation, if any, and Letter of Acceptance and any other document forming part of the 

contract.  

 

NOW THEREFORE THIS AGREEMENT WITNESSETH AS FOLLOWS : 

 

IN CONSIDERATION  of the promises and the stipulated payments to be made, the NMSCEL 

of the ONE PART doth hereby appoint the Operator of the OTHER PART , and, the Operator 

doth hereby agree to act as a Operator of the NMSCEL of the ONE PART to collect the toll on 

the vehicles specified separately and trailers drawn by such vehicles passing over or through the 

said section of road for a period of 3 months on ___% of actual total toll collection to be paid by 

the NMSCEL to the Operator on monthly basis. In furtherance, the NMSCEL of the ONE PART 

has handed over the toll plazas along with the infrastructure and the complete toll collection 

systems necessary for the work of toll collection on the 21 toll plazas between Nagpur to Igatpuri 

as per the detailed receipt separately given by the Operator. The Operator is thus entitled and 

empowered to collect the toll from all the specified vehicles and trailers drawn by such vehicles 

seeking entry or exit through the toll plazas at the rates prescribed in this behalf by the 

Government of Maharashtra from time to time.    

 

The Operator has expressly agreed that - 

 

1 As and when the remaining stretch of the expressway is completed (before expiry of the toll 

contract), toll collection on the said stretches will also be commenced by the Operator on ___ 

% of actual total monthly toll collection.   

 

2 The Offer/Bid, the terms and condition of e-quotation and contract, the letter of acceptance 

and any other document forming part of the contract and each and every part thereof shall be 

binding upon the Operator and shall govern the relationship between the Operator and the 

NMSCEL. If any inconsistency occurs between the express provisions of this contract and 



other stipulations elsewhere, the contract provisions shall prevail. It is further agreed that if 

there is inconsistency in the meaning of two similar stipulations, the same shall be resolved by 

referring the point to the Managing Director whose decision will prevail and govern the 

relationship. 

 

3  The Operator hereby expressly agrees that other terms and conditions in particular about the 

procedure or the manner of performance of the contract and such other aspects not 

specifically provided in this contract document shall be regulated by clear cut written 

instructions issued by the NMSCEL or its authorized officer in this behalf. 

 

4 It is agreed by the Operator that for proper execution of the work the Operator shall deploy 

sufficient/ adequate/appropriate manpower and will ensure proper collection of toll as per 

contract provisions.  

5 It is agreed that by the Operator that upon commencement of toll collection, the toll collected 

on daily basis will be deposited by the Operator on the next working day into the ESCROW 

account designated by the NMSCEL for the purpose of receiving the toll collected at all the 

toll stations on the Maharashtra Samruddhi Mahamarg and in case of delay in depositing the 

amount of toll collected, the Operator shall be liable to pay interest on the said amount of toll 

at the rate of 18% pa till 7 working days and for delay beyond the period of 7 days, the 

contract will be liable to be terminated by NMSCEL and the Performance Security shall also 

be forfeited by NMSCEL without any notice to the Operator. 

6 On or before 10
th
 day of every month (starting from 2

nd
 month of the contract) the NMSCEL 

will make payment of an amount equivalent to the percentage of toll collection quoted by the 

Operator and accepted by the NMSCEL subject to the Operator depositing the daily toll 

collection as per clause 5 above. In case of delay as stated in clause 5 above, the amount of 

interest for delay in depositing the daily toll collection will be recovered from the monthly 

percentage of toll collection payable to the Operator. NMSCEL is in the process of installing 

Automatic Traffic Counter and Classification (ATCC) or any such technology for traffic 

count and vehicle classification. If it is found that amount of daily toll collection deposited by 

the Operator in a particular month is less than that worked out after taking into consideration 

the traffic count and classification data (excepting 5%), the difference will be recovered from 

the monthly percentage of toll revenue payable to the Operator as per its Offer/Bid and no 

claim of whatsoever nature will be entertained by NMSCEL. 

7 Stamp duty and registration: It is agreed that the Operator will bear and pay the stamp duty 

and registration charges in respect of this agreement.  

 

IN WITNESS WHEREOF  The Nagpur Mumbai Super Communication Expressway Ltd, the 

party of the ONE PART AND the Operator above named i.e. the party of the OTHER PART 

have respectively set their hand/s on the day and year first hereinabove written. 

 

SIGNED AND DELIVERED  

 

By   Shri __________________________    ) 

 

 (Designation)  

 

For and on behalf of the Nagpur Mumbai  ) 



Super Communication Expressway Ltd,   ) 

 

 

The Party of the ONE PART    ) 

in the presence of     ) 

 

1 Shri. ________________________  )  

Signature________________________ )   

 

 

2 Shri. ________________________  ) 

Signature________________________ )  

 

 

 

SIGNED AND DELIVERD  

 

By________________________________ )  

 

i.e. the party of the SECOND PART  ) 

in the presence of     ) 

 

1) ______________________________ ) 

Signature________________________ ) 

 

2) ______________________________ ) 

Signature________________________ )  



 

ANNEXURE- F 

 

SAMPLE FORM OF BANK GUARANTEE FOR BID SECURITY/ EMD 

In consideration of the Nagpur Mumbai Super Communication Expressway Limited (NMSCEL), 

ñhereinafter called the Employerò having agreed to 

exempt__________________________________________ (hereinafter called ñthe Bidderò), 

from depositing with the NMSCEL the sum of INR________________________________ 

(Rupees _________________only) being the amount of Earnest Money payable by the Bidder to 

the NMSCEL  under the terms and conditions mentioned in the E-quotation Document of the one 

part and the Bidder of the other part (hereinafter referred to as ñthe said Bidderò) for 

Appointment of Operator for collection of toll at 26 toll stations along Hindu Hrudaysamrat 

Balasaheb Thackeray Maharashtra Samruddhi Mahamarg (From Km 0.000 Km 701.480) as 

security for participating in the tender process, the Bidder furnishing to the NMSCEL a 

Guarantee in the prescribed from a Scheduled Bank in India in fact these present in the like sum 

of INR________________________________ (Rupees _________________only).  

 

We _______________________________________Bank/Limited registered in India under 

_________________ Act and having our Local head office at 

_____________________________ in India do hereby. 

 

1. Guarantee to the Nagpur Mumbai Super Communication Expressway Limited (NMSCEL) 

for due participation in the bidding process. 

2. Undertake to pay to the NMSCEL on demand without any demur and notwithstanding any 

disputes raised by the Bidder (s) in any suit or processing filed in any court or tribunal 

relating thereto the said sum Rs._______________) (Rupees ___________________ only) or 

such lesser sum as may be demanded by the NMSCEL from us, our liability hereunder being 

absolute and unequivocal any such demand shall be conclusive as regards the amount due 

and payable by bank under this guarantee. 

3. Agree that: 

We, the Bank, do hereby unconditionally undertake to pay the amounts due and payable 

under this Guarantee without any demur, reservation, recourse, contest or protest  and  

without  any reference  to  the  Bidder  or  any  other  person  and irrespective of whether the 

claim of the NMSCEL is disputed by the Bidder or not, merely on the first demand from the 

NMSCEL stating that the amount claimed is due to the NMSCEL by reason of failure of the 

Bidder to fulfil and comply with the terms and conditions contained in the E-quotation 

Document including failure of the said Bidder to keep its BID open during the BID validity 

period as set forth in the said E-quotation Document for any reason whatsoever. Any such 

demand made on the Bank shall be conclusive as regards amount due and payable by the 

Bank under this Guarantee. However, our liability under this Guarantee shall be restricted to 

an amount not exceeding Rs. *** **(Rupees *** ** only).  

4. This Guarantee shall be irrevocable and remain in full force for a period of 120 (one hundred 

and twenty) days from the last date of submission of offer/Bid inclusive of a claim period of 

____or for such extended period as may be mutually agreed between the NMSCEL and the 

Bidder, and agreed to by the Bank, and shall continue to be enforceable till all amounts under 

this Guarantee have been paid. 



5. We,  the  Bank,  further  agree  that  the  NMSCEL shall  be  the  sole  judge  to  decide  as to  

whether  the  Bidder  is  in  default  of  due  and  faithful  fulfilment  and  compliance with   

the   terms   and   conditions   contained   in   the   E-quotation document including, inter alia, 

the failure of the Bidder to keep its offer open during the BID validity period set forth in the 

said E-quotation Document, and the decision of the NMSCEL that the Bidder is in default  as  

aforesaid  shall  be  final  and  binding  on us, notwithstanding any differences between the 

NMSCEL and the Bidder or any dispute pending before any Court, Tribunal, Arbitrator or 

any other Authority. 

6. The  Guarantee  shall  not  be  affected  by  any  change  in  the  constitution  or  winding up 

of the Bidder or the Bank or any absorption, merger or amalgamation of the Bidder or the 

Bank with any other person. 

7. In order to give full effect to this Guarantee, the NMSCEL shall be entitled to treat the Bank 

as the principal debtor. The NMSCEL shall have the fullest liberty without affecting in any 

way the liability of the Bank under this Guarantee from  time to time to vary any of the terms 

and conditions contained in the said E-quotation Document or to extend time for submission 

of the offers or the BID validity period  or the period for conveying acceptance of Letter of 

Acceptance by the Bidder or the period for fulfilment and compliance with all or any of the 

terms and conditions contained in the said E-quotation Document by the said Bidder or to 

postpone for any  time and   from time to  time  any  of  the  powers exercisable by it against 

the said Bidder and either to enforce or forbear from enforcing  any  of  the  terms  and 

conditions   contained   in  the  said  E-quotation Document or the securities available to the 

NMSCEL, and the Bank shall not be released from its liability under these presents by any 

exercise by the NMSCEL of the liberty with reference to the matters aforesaid or by reason 

of time being given to the said Bidder or any other forbearance,  act or omission on the part 

of the NMSCEL or any indulgence by the NMSCEL to the said Bidder or by any change in 

the constitution of the NMSCEL or its absorption, merger or amalgamation  with any other 

person or any other matter or thing whatsoever which under the law relating to sureties 

would but for this provision have the effect of releasing the Bank from its such liability. 

8. Any notice    by    way    of    request, demand    or    otherwise    hereunder    shall    be 

sufficiently   given or made if addressed   to the Bank  and  sent  by  courier  or  by registered 

mail to the Bank at the address set forth herein. 

9. We undertake   to make  the  payment   on  receipt  of  your  notice  of  claim  on  us 

addressed   to  [name   of  Bank   along   with   branch   address]   and  delivered   at  our 

above  branch  which  shall  be  deemed  to  have  been  duly  authorised  to  receive  the said 

notice of claim. 

10. It    shall    not  be  necessary  for  the  NMSCEL to  proceed  against  the  said  Bidder before  

proceeding  against  the  Bank  and  the  guarantee  herein  contained  shall  be enforceable    

against    the    Bank,    notwithstanding    any    other    security    which    the NMSCEL may  

have  obtained  from  the  said  Bidder  or  any  other  person  and  which shall,   at  the  time  

when   proceedings   are  taken  against   the  Bank   hereunder,   be outstanding or 

unrealised. 

11. We,  the  Bank,  further  undertake  not  to  revoke  this  Guarantee  during  its  currency 

except with the previous express consent of the NMSCEL in writing. 

12. The  Bank  declares   that  it  has  power  to  issue  this  Guarantee   and  discharge   the 

obligations   contemplated   herein,   the   undersigned   is   duly  authorised   and   has   full 

power to execute this Guarantee for and on behalf of the Bank. 

13. For the avoidance of doubt,  the  Bankôs liability under this Guarantee shall be restricted  to  

Rs.  ***  crore  (Rupees  ***  **  crore  only).  The  Bank  shall  be  liable  to pay  the  said  



amount or  any  part  thereof  only  if  the  NMSCEL serves  a  written claim  on  the  Bank  

in  accordance   with  paragraph   9  hereof,   on  or  before   [*** (indicate date falling 180 

days after opening of the financial bid)]. 

14. This guarantee shall also be operatable at ouréééééé.. Branch at Mumbai, from 

whom, confirmation regarding the issue of this guarantee or extension / renewal thereof shall 

be made available on demand. In the contingency of this guarantee being invoked and 

payment thereunder claimed, the said branch shall accept such invocation letter and make 

payment of amounts so demanded under the said invocation. 

 

Signed and Delivered by ééééééééé. Bank 

By the hand of Mr./Ms  éééééééé.., its ééééééé.. and authorised official. 

 

 

(Signature of the Authorised Signatory) 

(Official-Seal) 

 

PS: Not to be included in BG: 

The issuing bank shall forward confirmation of issue of BG through SFMS Gateway to State 

Bank of India, Overseas branch, Mumbai World Trade Centre, 2
nd

 Floor, Arcade Building, Cuff 

Parade, Mumbai ï 400005. IFSC ï SBIN0004791, TRA Account ï 39044616566  

 



 

 

 

 

ARTICLE 6  
 

 

 

 

 

 

 

 

 

 

 

 

 

FORMAT OF RECEIPT, LIST OF VEHICLES EXEMPTED AND 

COMPLAINT REGISTER  

 

 

 

 

 

 

 

 

 

 

 

 

 

  



ŋūŗŅů / őśůŇ / Receipt (Computer Generated only) 

Front side of Receipt 

Hindu Hr udaySamrat Balasaheb Thackeray Maharashtra Samruddhi Mahamarg 

Nagpur Mumbai Super Communication Expressway Limited 

(ŉūĸŋŰő ŏŰōƁħ śŰŋő Ķ˂ŰŬŉĶŶ Řŉ ĮǙƬŶśŗŶ ŬœŬŏŀŶł) 

 

 

1. Toll Plaza    :   

2. Receipt No.    :  

3. Booth & Operator No.   : 

4. Date     : 

5. Time    : 

6. Vehicle No.   : 

7. Type of Vehicle   : 

8. Entry (Km)   : 

9. Exit (Km)   : 

10. User Fee (Rs.)   :  

11. Toll Notification No.  : ______________________ 

 

ŁŶĶŶ Ňūő: 

 

Operator 

 

* The Operator shall have separate receipt for each toll station but details as mentioned above & 

on the back side mentioned below will have to be incorporated.  



 

Back Side of Receipt 

Hindu HridaySamrat Balasaheb Thackeray Maharashtra Samruddhi Mahamarg 

 

Ĥ. 

Ơ. 

ŗūŜŉūƁĻū ƬĶūő 

 ŗūŜŉ Ķū ƬĶūő  

Type of Vehicles 

ĮĶū ƬŗūśūśūŁů 

ƬŬŅ ŬĶœźŏůŀő ĤƁŅőūȇū 

ŗūŋőūĶŭőŅū Ňő (Rs) 

From 30/11/2021 

to 31/03/2025 

1 Ķūő  /Ľůŋ  /˪Ŵŉ Ĥņŗū ŜœĶů ŏźŀūő ŗūŜŉŶ  

Car/Jeep/Van or light motor vehicle 

1.73 

2 ŜœĶů ˧ūŗśūŬŐĶ ŗūŜŉŶ, ŜœĶů ŏūœ ŗūŜŅŰĶůĻů ŗūŜŉŶ Ĥņŗū 

Ŭŏŉů ōś 

Light commercial vehicle, light goods vehicle or Mini bus 

2.79 

3 ŀƊĶ  /ōś (2 ĥśūƁĻů) 

Truck / Bus (2 Axel) 

5.85 

4. 3 ĥśūƁĻů ˧ūŗśūŬŐĶ ŗūŜŉŶ 

3 axel commercial vehicle 

6.38 

5. ĤŗĽł ōūƁňĶūŏ ŐƁƧśūŏƢů (ĮĻ śů Įŏ ) / ĤŉŶĶ ĥśūƁĻů ŗūŜŉŶ 

(Ļūő Ĥņŗū śŜū ĥśūƁĻů ) 

HCM/MAV (4 or 6 axel) 

9.18 

4 ĤŬŅ ĤŗĽł ŗūŜŉŶ (ά ŬĶƁ ŗū Ľū ̏ĥśūƁĻů ) 

________________  

11.17 

 

 

ŅƠūő ŗ śűĻŉŶśūŁů ĶŲ ŋŐū śƁŋĶƈ śūňū/ŬŘĶūŐŅź ŗ śŰľūŗ ĶŶ ŬœŐŶ ĶŲ ŋŐū śƁŋĶƈ ĶőŶ/For complaints & 

suggestions please contact: 

 

ĶūŐƈĶūőů ĤŬŎŐƁŅū 

ŬŜƁŇű ŬƶŇŐ śưūŀ ōūŕūśūŜŶō ŁūĶőŶ ŏŜūőū˺Ɗ śŏŲɞů 

ŏŜūŏūĸƈ  

ŋņĶő ƬŘūśŉ ŬŗŎūĸ, ōūƁƩū ŭő Ŷ̄ ŏŶŘŉ ōś ̓ūŉĶ 

śŏźő,  

ĶŶ.śů, ŏūĸƈ, ōūƁƩū )ŋŬˬŏ(, ŏŰƁōħ  - 400 050.  

 

Executive Engineer 

NMSCEL  

Toll Administration Department, 

Opp. Bandra Reclamation Bus Depot  

K.C. Road, Bandra (W) 

Mumbai - 400 050    

 

 

 

 

 

 

 

 



LIST OF VEHICLES EXEMPTED  

 

Sr.  Date & Time Vehicle No. Category 

    

  



COMPLAINT REGISTER  

 

Name of Toll Operator:__________________________________________ 

Name of Toll plaza: ____________________________________________  

Name of Toll Manager:_________________________________________   

 

 

 26 ŋņĶő ŉūĶŶ, ŬŜƁŇŰ ƝŇŐśưūŀ ōūŕūśūŜŶō ŁūĶőŶ ŏŜūőū˺Ɗ śŏŲ͟Ňů ŏŜūŏūĸƈ Őū 

ŉūĸŋűő-ŏŰƁōħ ŬŘƣśƁĻūő ƩŰŅĸŅů ŏŜūŏūĸūƈȇū ő̐ūŗƚŉ Ƭŗūś Ķőńū-Őū 

ƬŗūŘūƁŉū ĥŋ˜ū ŅƠūőů / śűĻŉū / ŬŗŉƁŅů ŉŏűŇ ĶőńŶśūŁů ŉźƁŇŗŜů 

ŅƠūő  

śűĻŉū 

Ĥ. 

Ơ. 

ŅƠūő 

ŉźƁŇ 

ĶŶ œŶĻů  

Ņūőůķ 

ŗ ŗŶŕ 

ŅƠūőŇūőūĻŶ ŉūŗ, 

ŋŰńƈ ŋɃū, 

Ưŏńɮŉů/ŇŰőɮŉů 

Ơ. ŗ ŋņĶő ŋūŗŅů 

Ơ. 

ŅƠūő / 

śűĻŉūƁĻŶ 

̠ƛŋ 

ŅƠūőŇūő 

ŐūƁȇū 

̠ūǕőůśŜ 

ŋņĶő 

ŉūĶū 

ƬŏŰķūŉŶ 

ŅƠūő / 

śűĻŉū 

Őūŗő 

ĶŶ œŶœů 

ĶūŐƈŗūŜů 

̏ƁŎ Ơ. 

5 ŏňůœ 

ŋŰńƈŅū 

ĶŶ œŶœů 

ŅƠūő 

ŅƠūő / śűĻŉū 

ŋņĶő ŉūĶū 

ƬŏŰķūȇū 

ĶǕŶŅůœ 

ŉś˜ūś 

ŅƠūőůĻū ĨŅūőū 

śǕŏ ĤŬňĶūőů 

ŐūƁȇūĶłŶ 

ĤŬŎƬūŐūśŜ 

ŋūŁŬŗńŶĻū 

ĥŜŶ. ɏūƬŏūńŶ 

ĶŶ œŶœů 

ĶūŐƈŗūŜů 

Φ Χ Ψ Ω Ϊ Ϋ ά έ 

        

        

        

        

        

        

        

        

        

        

        

        

        

                                                                                                                     

 

 

Signature of Executive Engineer 

  

 



 

 

 

 

 

 

ARTICLE 7  
 

 

APPENDIX I TO VII  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix I   

INFORMATION TO BID DERS 

 

1) 

 

 

 

 

 

 

2) 

 

 

3) 

 

 

4) 

 

 

5) 

 

 

6) 

 

 

7) 

 

 

8) 

 

 

9) 

 

10) 

 

 

11) 

 

 

 

 

 

 

12) 

 

 

13)  

NAME OF THE WORK / PROJECT 

 

 

 

 

 

 

Authorized representative of  

NMSCEL 

 

Contract Period 

 

 

Minimum Net worth of the Bidders 

shall not be less than 

 

Bank specified by the Authority 

 

 

Document can be seen, downloaded   

 

 

Date, time and place of submission of 

Offer/Bid 

 

Date, time and place of opening of 

Technical envelope 

 

Bid Security 

 

Amount of Performance Security and 

form in which it is to be deposited. 

 

Experience as Operator of toll 

collection work 

 

 

 

 

 

Tender Processing Fee 

 

 

Cost of e-quotation document  

Invitation for E-Quotation from NHAI pre-qualified 

Bidders for appointment as toll Operator for collection 

of toll at 26 toll stations along Hindu Hrudaysamrat 

Balasaheb Thackeray Maharashtra Samrudhhi 

Mahamarg for a period of 3 months on actual monthly 

total toll collection charges basis 
Executive Engineer (TAD), Opp. Bandra Reclamation 

Bus Depot, Bandra (W), Mumbai - 400 050. 

  

Three (3) months on monthly toll collection charges 

basis  

 

Networth of Rs. 33 Crore as on 31
st
 March 2023/2024. 

  

Nationalized Banks, State Bank of India, Bank 

promoted by all India Financial Institutions including 

HDFC. 

 

From ___________at 15.00 hrs upto __________at 

11.00 hrs 

 

On or before ___________upto 11.00 hrs online and on 

or before ________upto 11.00 hrs physically 

 

___________at 11.00 hrs. at NMSCEL office at  

Bandra (W), Mumbai - 400 050. 

  

Rs. 6.6 Cr  in the form of Bank Guarantee 

 

Rs.13.2 Cr. either in the form of demand draft or Bank 

Guarantee 

 

Bidder, over the past (three) financial years i.e. 

2021-2022, 2022-2023 and 2023-2024 must have at 

least ñcollected revenues and managed Toll Plaza 

operations for Highways /Expressways of at least 4 

lanes or above and of atlteast 100 km of length in a 

single project. 

 

Rs 50,000/- + GST to be paid online through SBI 

payment gateway of e-tendering portal  

 

Rs 50,000/- + GST to be paid online through SBI 

payment gateway of e-tendering portal 

 



Appendix II  

Name of Work: Invitation for E -Quotation fr om NHAI pre-qualified Bidders for 

appointment as toll Operator for collection of toll at 26 toll stations along 

Hindu Hrudaysamrat Balasaheb Thackeray Maharashtra Samrudhhi 

Mahamarg for a period of 3 months on actual monthly total toll 

collection charges basis 

 

SCHEDULE OF TOLL RATES  

Sr. 

No. 

 

Category of Vehicle 

 

Category wise Rate of Toll per Km (Rs) 

 

( 1 ) ( 2 ) From 11/12/2021 to 31/03/2025 

1. 

 

Car,Jeep,Van or Light Motor Vehicle  1.73 

2. Ligh Commercial Vehicle, Light Goods Vehicle or 

Mini Bus 

2.79 

3. Bus or Truck (Two axel) 5.85 

4. Three Axel commercial vehicles 6.38 

5. Heavy Construction Machinery (HCM) or Earth 

Moving Equipment  (EME) or Multi Axel Vehicle 

(MAV) (four to six axels) 

9.18 

6. Oversized vehicles or Multi Axel vehicles (seven or 

more axel)  

11.17 

 

 

 



APPENDIX ï III  

Name of Work: Invitation for E -Quotation from NHAI pre -qualified Bidders for 

appointment as toll Operator for collection of toll at 26 toll stations along 

Hindu Hrudaysamrat Balasaheb Thackeray Maharashtra Samrudhhi 

Mahamarg for a period of 3 months on actual monthly total toll 

collection charges basis 

VEHICLES EXEMPTED FROM PAYMENT OF TOLL  

The following types of Vehicles shall be Exempted from payment of toll specified in 

Schedule namely:- 

a. Transporting and accompanying ï 

i.   The President of India  

ii.    The Vice-President of India 

iii.  The Prime Minister of India 

iv. The Chief Justice of India 

v.   The Governor 

vi. The Lieutenant Governor 

vii.  The Union Minister 

viii.  The Chief Minister 

ix. The Judges of Supreme Court of India 

x.   The Speaker of House of People, Loksabha & Chairman of Council  of States 

(Rajya Sabha) 

xi. The Chairman of Legislative Council of the State 

xii. The Speaker of Legislative Assembly of the State 

xiii.  Vehicle in which sitting member of Parliament, Maharashtra Legislative 

Assembly and Maharashtra Legislative Council are travelling  

xiv. Vehicle in which ex-member of Parliament from Maharashtra, Maharashtra 

Legislative Assembly and Maharashtra Legislative Council are travelling 

xv. The Chief Justice of High Court 

xvi. The Judges of High Court 

xvii. Sitting members of Parliament, Maharashtra Legislative Assembly and 

Maharashtra Legislative Council  

xviii.  Ex members of Parliament from Maharashtra, Maharashtra Legislative Assembly 

and Maharashtra Legislative Council  

xix. The Ministers of State Cabinet 

xx. Foreign dignitaries on State visit 

xxi. Defence vehicles 

xxii. The central and state armed forces including para military forces and police 

department vehicles  

xxiii.  Vehicle of Post and telegraph department  

xxiv. A fire fighting department vehicle 

xxv. Ambulance and hearses 

xxvi. Officers inspecting and monitoring the hindu hrudaysamrat Balasaheb Thackeray 

Maharashtra Samruddhi Mahamarg  

 



b. Non-propelled vehicles, two wheelers, three wheelers, six seaters auto rickshaw, tractors 

are not permitted on the Hindu Hrudaysamrat Balasaheb Thackeray Maharashtra 

Samruddhi Mahamarg (Nagpur-Mumbai Super Communication Expressway) 



APPENDIX IV  

Formats  

Day/Month wise Opening Balance of Toll Collection & Traffic  

The Operator has to submit daily information in daily  

Report and summery report as monthly report 

 

 

Name/location of toll plaza  

 

 

 

Month 

 

 

 

Year 

 

 

 

Toll Depositing Bank 

 

 

 

Bank Account No 

 

 

 

Type of Vehicle  

 

 

Total nos. of Vehicles  

 

 

Collection in Rs. 

Car/ Jeep/ Van or Light Motor 

Vehicle 

 

  

Light Commercial Vehicle, Light 

Goods Vehicle or Mini Bus 

 

  

Bus or Truck (Two axles) 

 

  

Three-axle commercial vehicles 

 

  

Heavy Construction Machinery 

(HCM) or Earth Moving 

Equipment (EME) or Multi Axle 

Vehicle (MAV) (four to six axles) 

  

Oversized Vehicles or Multi Axle 

Vehicle (seven or more axles) 

 

  

 

Total 

 

  



Day/Month wise Opening Balance of Toll Collection & Traffic 

(Contôd) 

 

 

Type of Vehicle 

 

 

Number of vehicles 

Name/location of toll plaza Entry  Exit  

Car, Jeep, Van or Light Motor 

Vehicle 

 

  

Light Commercial Vehicle, Light 

Goods Vehicle or Mini Bus 

 

  

Bus or Truck (Two axles) 

 

  

Three-axle commercial vehicles 

 

  

Heavy Construction Machinery 

(HCM) or Earth Moving Equipment 

(EME) or Multi Axle Vehicle (MAV) 

(four to six axles) 

  

Oversized Vehicles or Multi Axle 

Vehicle (seven or more axles) 

 

  

 

The Operator shall submit daily information in daily report and summery report as 

monthly report  

 

 

 

 

 

 



Daily Non Tollable Traffic Count and Revenue Entry Details 

The Operator shall submit daily information in daily report and summery report as 

monthly report  

Daily Toll T raffic Count and Revenue Entry Details 

 

 

Date 

 

 

 

Name of Toll Plaza 

 

 

 

Bank Name Where Cash 

Depositing 

 

 

 

Bank Account Number 

 

 

 

Collection Depositing Date 

 

 

 

Type of Vehicle  

 

 

Number of 

Vehicles (Exit) 

 

Total Amount (In Rs.) 

Car, Jeep, Van or Light Motor 

Vehicle 

 

  

Light Commercial Vehicle, Light 

Goods Vehicle or Mini Bus 

 

  

Bus or Truck (Two axles) 

 

  

Three-axle commercial vehicles 

 

  

Heavy Construction Machinery 

(HCM) or Earth Moving 

Equipment (EME) or Multi Axle 

Vehicle (MAV) (four to six axles) 

  

Oversized Vehicles or Multi Axle 

Vehicle (seven or more axles) 

 

  



Daily Non Tollable Traffic Count  

(Contôd) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Operator shall submit daily information in daily report and summery report as 

monthly report  

 

 

 

Daily Non- Tollable Traffic Count Entry Details  

 

Type of Vehicle  

Number of Vehicles  

  

Car, Jeep, Van or Light Motor 

Vehicle 

 

  

Li ght Commercial Vehicle, Light 

Goods Vehicle or Mini Bus 

 

  

Bus or Truck (Two axles) 

 

  

Three-axle commercial vehicles 

 

  

Heavy Construction Machinery 

(HCM) or Earth Moving 

Equipment (EME) or Multi Axle 

Vehicle (MAV) (four to six axles) 

  

Oversized Vehicles or Multi Axle 

Vehicle (seven or more axles) 

 

  



Appendix ï V  

(Toll Notification s) 







 

 

 



 











 






























